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ACTION FOR YOUNG CARERS



Welcome to the Action for Young Carers Education Resource Pack from 
Professor Saul Becker, Head of the School of Sociology and Social 
Policy, The University of Nottingham
I am delighted to have this opportunity to welcome you to the Action for Young Carers Education Resource Pack.

In every school, in every class, there will be children who provide care to other family members who are ill, 
disabled or who have another need for support, assistance or supervision – ‘young carers’. Around 8 per cent of 
all children and young people under the age of 18 have unpaid caring responsibilities within the home, often of a 
personal or intimate nature. Many are also cooking and cleaning, or providing medical and healthcare support to 
ill or disabled parents and siblings. Others are providing emotional support and ‘supervision’ to family members 
where there are mental ill health or addiction problems.

Young carers can be a very hard to reach group. Identifying them in schools and elsewhere can be complex and 
time consuming due to their own personal circumstances and the privacy that surrounds their caring role. 
Some young carers may not even want teachers and others to know that they are caring because of a sense of 
stigma, embarrassment, or because they are not sure what might happen to them, or their families, if more people 
know about their lives and caring circumstances. Fear of other people knowing, including teachers and pupils, 
can be a major barrier to young carers seeking and receiving appropriate support.

For these reasons and others, many young carers can become isolated; others may have low self esteem and 
fear interventions, thus remaining ‘hidden’ or ‘invisible’ to the very people that can help and improve their lives and 
their opportunities – for example, in schools and learning environments.

Young carers embody ‘the good society’ by taking on unpaid caring responsibilities within the home, often at 
great personal expense to their own childhood, friendships, education and opportunities. Like all children and 
young people, they matter – every child matters and young carers have rights enshrined in current legislation that 
require professionals, social workers, teachers, healthcare workers and others, to identify and to support them, 
and to reduce their inappropriate caring responsibilities wherever possible. This will often require a joint response 
to young carers, where different professionals work together, across professional and organisational boundaries, 
to deliver positive outcomes for young carers and their families.

That is why an Education Resource Pack such as this is important. It helps teachers to identify young carers 
and provides ideas about how to support this hidden group of children and young people. It helps to raise the 
awareness of teachers and others who are in contact with young carers but who might not have recognised the 
young carers in their midst – in the classroom, assembly or playground.

Over time, teachers may also begin to feel more confident about raising key social issues and debates with other 
pupils around challenging topics that young carers have to face daily, such as disability, discrimination, mental 
health, substance and/or alcohol misuse.

I have been researching, writing and working with young carers for twenty years now and I welcome and support 
the development of new tools and resources such as this that help to identify young carers in all their settings, 
and which have the potential to make a difference – to help young carers take full advantage of the educational 
opportunities that they, like all children, have a right to participate in, enjoy and benefit from.

Professor Saul Becker
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Action for Young Carer’s Teachers Guide
Nottingham City Council have supported Action For Young Carers by funding the production of an Education 
Pack that offers help and advice to teachers in identifying and helping young carers with their problems. 

Young carers are as entitled to achieve as much as any other young person, therefore I am delighted to welcome 
you to the Action For Young Carers Education Resource Pack. I have been working with young carers for many 
years now and completely encourage the development of any new tools designed to support them within their 
everyday caring roles.

Young carers can be very hard to identify due to the privacy that surrounds their caring role. For this reason alone, 
young carers can become very isolated and suffer with extremely low self-esteem. They are therefore easily lost 
within the system, especially when going into learning environments.

Young carers have a massive responsibility at times depending on the caring roles they may encounter. They are a 
vitally important group of young people that we, as a society, should recognise and support, both in schools and 
in the community.

To help identify Young Carers, it is paramount that all professionals work together to offer positive outcomes 
for young carers. Young carers do a very important and rewarding unpaid job within their homes by supporting 
parents or siblings who have different types of disabilities and conditions. Their roles are often demanding and 
therefore leave very little time for them to relax, play or even engage in learning.

It is critical that we aim to raise awareness with teachers in identifying and supporting this group of young people. 
By using this Education Resource Pack along with some of the included activities, we hope that teachers and 
students will become more knowledgeable about young carers and their issues.

We hope that teachers may begin to feel more confident in raising debates with other pupils around difficult 
topics that young carers have to face, for example, disability, mental health substance and /or alcohol misuse. 
By using the Education Resource Pack, we can comfortably work towards a society of change, acceptance and 
awareness of young carers.

Rosaleen Lynch 
Service Manager 
Carers Federation Limited
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Action for Young Carers
Action for Young Carers (AYC) is a Carers Federation 
service which has been working with young carers 
aged 5-18 across Nottingham since 1996. A main 
focus of our work is helping to raise awareness 
amongst teachers and pupils whilst actively 
empowering schools to support young carers. 

We are available to help schools raise awareness of 
young carers and provide support for them in a way 
that is suitable. We also provide regular one-to-one 
advice and help with presentations to help raise 
awareness (e.g. school assemblies, staff meetings 
and staff training).

Our service also offers:
• Young Carers assessment (Under the Children and 

Families act 2014 aligned with the Care Act 2014)

• One-to-one confidential support over the phone or face 
to face

• Access to Young Carer groups both in and out of school

• Information about the condition of the person 
you care for

• Opportunity to access a variety of Young Carer respite 
activities 

• Advocate on behalf of Young Carers and their families

• Signposting to other services that might benefit you

• Young Carer ID Cards

• Access to a Young Carers self assessment app

• A telephone and text service 

What AYC have done so far
AYC have worked in partnership with teachers, 
head teachers, school nurses, education welfare 
officers and learning mentors, along with education 
psychologists, the police, social workers, youth 
offending teams, families, primary care trusts, 
practice nurses and special educational needs 
coordinators. The result of this work is the pack 
you see before you. 
 
 

What is this guide for? 
In 2015, Edward Timpson, the Minister of State 
for Children and Families highlighted that “Schools 
have a key role in identifying and supporting all 
young carers. OFSTED takes particular interest in 
the experiences of the more vulnerable children, 
including young carers during inspections”. This pack 
has been designed to help schools to fulfil these 
responsibilities.

The Action for Young Carers Educational Resource 
Pack is intended to aid school staff in delivering age 
appropriate exercises to raise awareness of young 
carer issues. Within this pack you will find information 
on young carers and the problems they face, lesson 
plans and activity ideas.

This resource is for you and is intended to be a 
starting point for your school to explore issues such 
as disability, mental health and caring for someone. 
Please feel free to adapt it to the individual needs of 
your school. Action for Young Carers are happy to 
offer any advice and guidance around the use 
of this pack and how to support young carers in 
your school.
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What is a young carer? 
Young carers will help in a variety of ways:
• Practical tasks - washing, cooking or ironing

• Personal care - bathing, dressing and assisting with  
 toilet requirements

• Emotional support - offering a ‘listening ear’

• Physical lifting and carrying

• Assisting with medication or collecting prescriptions

• Looking after other members of the family

• Ensuring safety

• Managing the family budget and paying bills

• Interpreting.

It is not uncommon for young carers to carry out a 
combination of these tasks and the above list is by no 
means exhaustive. It must be remembered that when 
asked, a lot of young carers say that they do the tasks 
out of love for the family member and caring can form 
a huge part of their identity. However, many young 
carers feel they are missing out on their education and 
other opportunities. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

EDUCATIONAL 
RESOURCE 
PACK

I feel like I’ve got three 
lots of workloads because 
I’ve got my mum’s caring, 
I’ve got my school work 
and I’ve got my GCSE 
coursework, which is 
like I’m juggling it 
around like a clown.
Young Carer, Nottingham.

A young carer is anyone 
under 18 years of age who 
provides care to a parent, 
sibling or other adult 
within the household on a 
regular basis. The adult or 
sibling being cared for can 
usually be characterised as 
having a:
• Learning disability
• Physical or sensory 

impairment
• Long-term and / or 

chronic illness
• Mental illness
• Drug or alcohol related 

difficulty.
Set out in the Children & Families Act 2014
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Are there any young carers in 
your school?
In the 2011 National Census it was highlighted that 
there at least 200,000 young carers in the UK, 166,363 
of these being in England. The number of young carers 
aged 5-7 years old has increased by 80% in the last 
decade (10 years) to 9,371. The number of young 
carers under 10 years of age in England now totals 
20,700.

Nearly 15,000 children up to the age of 17 provide 
more than 50 hours care a week with 1 in 12 young 
carers spending 15 hours a week caring. 1 in 20 young 
carers miss school to care for a parent or sibling.

A BBC Survey in 2010 estimated that about 1 in 12 
secondary aged pupils have caring responsibilities.

39% of young carers have said that nobody in their 
school was aware of their caring role (Carers Trust, 
2010).

ACROSS THE UK 2.1% OF ALL CHILDREN ARE 
YOUNG CARERS 

These figures are going to be the minimum numbers 
rather than the maximum due to the self-reporting 
structure of the census. Some people are unlikely 
to log their caring situation accurately, especially if 
they involve substance misuse or enduring mental ill 
health issues. 

Recent research has found: 

• The average age of a young carer is 12

• 56% live in lone parent families

• A fifth of young carers miss school

• 13% of those of primary school age and 27% of   
 those of secondary school age are experiencing   
 difficulties at school

• One in ten young carers care for more than 
 one person.

Pupils are affected by their parents’ 
substance use

1.2 million children and young people in the UK live 
with a parent or carer who uses drugs or alcohol. 
In a school that has 1000 pupils, about 20-30 pupils 
will have a parent who uses drugs and even more 
whose parents use alcohol. These pupils may be even 
more reluctant to come forward than other carers for 
fear of the repercussions and the stigma associated 
with this problem.

Pupils whose parents have a mental health 
diagnosis

National mental health charity, Mind, has stated that 1 
in 4 adults will experience some form of mental health 
problem at some point in their lives. 50,000 children 
and young people care for someone with a mental 
health problem in the UK. Young carers in this situation 
may feel the same way as those affected by substance 
misuse and be reluctant to come forward about their 
caring role.

Caring for someone with a mental health diagnosis 
may affect the young carer’s own mental health in 
later life.

Hidden Minority

A young carer may choose to remain hidden as:
• They may fear the repercussions of being identified  
 or asking for help

• They may worry that they will not be believed

• They may not want to be seen as ‘different’

• They may fear outside intervention will lead them to  
 be ‘put into care’

• They may be anxious that they will be bullied.
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Every school will have 
young carers… and just 
one individual teacher 
or support worker being 
involved can make a 
huge difference.
The Children’s Society and The Princess 
Royal Trust for Carers.

“

“

”

”

I was really shocked to 
hear how many young 
carers there are and what 
they’re doing on top of all 
the usual things that kids 
have to cope with.
Raising awareness is so 
important, not just now, 
but for future pupils.
Quotes from educational staff in touch 

with Nottingham AYC.



Teachers are often the main source of information 
and advice for young people. Unfortunately, the signs 
that identify young carers are often misconstrued as 
‘bad’ behaviour.

There are a number of factors that may indicate 
that a child or young person is caring:

• Through the information already held in your school  
 records, for example, information about parents’  
 special needs or disability

• Recurring lateness or non-attendance. Being a 
 young carer may be the reason for not being in   
 school. 93% of young carers asked said that they  
 missed school as a result of their caring role

• Challenging behaviour such as frustration and anger  
 are often expressed in the school environment 
 Caring at home can affect children’s attitude to   
 school and education

• Being secretive about home life

• Bullying issues

• Poor peer interaction

• Often tired, withdrawn or stressed with poor   
 concentration

• Mature for age and able to communicate well 
 with adults

• Homework late or not done at all, adversely affecting  
 academic achievement

• Academic performance below potential

• Parents unable to attend school meetings

• Limited school-related social time

• Poor general hygiene and appearance.

 
 
 
 
 
 
 
 

By using the lesson plans in this pack, young carer 
issues can be dealt with in the same way as your 
school would deal with subjects such as drug 
awareness or personal health and development.

If you do think a member of your school is a young 
carer, remember to talk to them about it discreetly and 
not in front of classmates.
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Young people may be 
reluctant to disclose their 
caring, or may not even 
be aware of it. Therefore, 
teachers and tutors 
need to be proactive in 
identification and ensuring 
ongoing support as a 
young carer.
The Children’s Society 2016.

…It’s hard to talk to the 
teacher when everyone 
is listening.
Young Carer, aged 12.
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Positive steps your school can 
take to identify and support 
young carers
What happens in school will influence the rest of the 
young carer’s life. A few small changes will make a 
huge difference.

1. Have systems in place to:
• Identify existing and new young carers.

• Support young carers who are experiencing   
 difficulties in school.

• Provide general information for pupils who are   
 young carers including easy access to relevant   
 information about disability, illness, etc.

• Give encouragement to young carers to maximise  
 participation in all aspects of school life and   
 ensure they have positive, suitably ambitious and 
 broad horizons when considering further and   
 higher education, training and employment 
 prospects. 

• Discuss young carers in any liaison meetings and  
 have a referral procedure.

• Track school absenteeism and timekeeping as this  
 could be attributed to caring at home.

2. Have a Young Carer Lead who:
• Has an overview of young carers’ issues within 
 the school

• Pupils can approach with issues relating to their   
 caring role at home

• Is aware of outside agencies that can help (for   
 example AYC).

 
 
 
 
 
 

 
 
 
 
3.  Include young carers in your school policy.

4.  Consider including a question on the 
admissions form to help identify young carers 
early on.

5. Promote a general awareness of the issues 
of young carers amongst your staff team.

6. Conduct lessons that help create a general 
understanding and support network for young 
carers amongst pupils, including awareness 
around disability, illness, mental health and 
substance misuse. 
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All I ever really wanted 
is to have someone there, 
just to have someone 
there who really does 
care about me.
Young Carer, Nottingham

“
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7. Take practical steps to support the young 
carers in your school including:
• A specific young carer notice board

• Support sessions at lunchtimes

• Think about moving detentions to lunchtimes to   
 allow young carers to get home quicker

• Telephone cards so young carers can use the   
 school phone to check everything is ok at home 
 and therefore be able to concentrate more at 
 school without worrying about family members

• ‘Time out’ cards so a young carer can 
 communicate to the teacher that they need a   
 private space when upset or stressed

• Additional efforts should be made to meet with 
 relatives who are unable to attend parents’   
 evenings due to disability or illness

• Be flexible in relation to punctuality, attendance and  
 completion of work

• Punishing the young carer for non-completion 
 of homework or lack of attendance will only   
 aggravate their difficulties. However, a balance   
 needs to be struck between this flexibility and 
 ensuring the pupil receives a full education.   
 Options to satisfy this include providing a quiet 
 room to do homework or to catch up on any 
 missed work.

8. Minimise the impact of an identified young 
carer’s non-attendance:
• Send work home

• Consider setting up a buddy/mentor system

• Identify catching up time with a teacher.
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Ultimately young carers need:
• Somebody to be there for them

• Praise, recognition and respect of their caring role

• Understanding

• Information.
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“My name is Grace and I am 16 years old. I attend 
secondary school, where I am doing my GCSE exams.

I look after my mum who has Reynard’s Disease and 
arthritis. She has problems with her joints, her movement, 
her pain, and she feels the cold. I do the jobs that my 
mum can’t do such as cooking, cleaning, washing the 
clothes and walking the dog. I also help my mum get 
dressed, take a shower and wash her hair. I always keep 
an eye on her to make sure she is happy and safe. I like 
looking after my mum because it means I am mature  
and responsible, but it is a big responsibility. The most 
difficult thing is the worry I walk around with and  
feeling tired.

I’ve been taking care of my mum since I was 8 years old, 
but I didn’t actually know I was a young carer until a few 
years ago. I noticed that I wasn’t able to go out like normal 
kids and I would constantly worry when other kids didn’t.  
I struggled through school, being bullied severely.  
I didn’t bring kids back to my house because they’d 
mimic my mum’s walk and shout insults. This made  
me upset and very angry, so I would keep myself  
to myself. My teachers knew I looked after my mum and 
some would listen when I kept crying but they didn’t  
do anything. I think they didn’t do anything because they 
didn’t understand.

When I was 15 years old, the podiatrist recognised that 
mum and I needed help. Mum and me didn’t know 
that we needed help or that we could get help but the 
podiatrist let the council know about our situation.  
A social worker visited us at home and she organised a 
personal assistant to help mum to do some domestic and 
personal things. This meant I didn’t have to do so much 
and could go to school knowing that my mum was safe. 
The social worker also referred me to Action for Young 
Carers (AYC)....  it changed my life.

I met my young carer support worker when she did a 
‘family assessment’ and this helped mum and I identify 
the things we were doing well and what we needed help 
with. My support worker met me alone in school and took 
me out, and I formed a trusting relationship with her.  
It really helped to talk to someone who listened and could 
understand things from my point of view. She helped me 
find coping strategies and my stress levels reduced.  
I also joined the young carers groups and activities where 
I met others who understood what it’s like to have caring 
responsibilities. This has helped me realise that I am 
not alone and gives me some time out from caring to 
have fun. I particularly enjoy the young carers discussion 
groups because this gives me the chance to speak out 
about being a young carer and change things in the 
future for the better.

Being part of AYC has been life-changing for mum  
and me. My support worker referred mum to a service 
that provides local social groups and she now attends 
weekly with her personal assistant, and loves it. 
Recently, I have also had a young carer’s statutory needs 
assessment because I wanted to go to Equine College 
but was worried about leaving mum for longer and being 
able to afford the horse riding equipment for the course. 
As a result, the council increased the personal assistants 
hours to help my mum more, which means I can now go 
to college knowing she’s not alone. My support worker also 
got me a grant which has paid for my riding equipment. 

Looking back, I now recognise how lonely and sad I 
was before I joined AYC. Now I have gained confidence, 
self-esteem and have made some new friends, which I 
never thought I would do. Things have also improved for 
me at school because AYC has supported the teachers 
to put in place things to help young carers, such as 
flexible attendance and homework deadlines. I also now 
have a young carer ID: card, so professionals know I am 
definitely a young carer and can talk to me about my 
mum and how I am feeling. I have also spoke on the radio 
about being a young carer and I got praised for this in my 
school assembly.

I believe that all young carers should be identified earlier 
so professionals need to do a lot more about raising 
awareness of young carers and how to support them 
and their families better. I also think schools also need 
to do more about helping young people with caring 
responsibilities to seek help and support. I am now so 
proud to be a young carer and am looking forward  
to a better future because of AYC and the support I  
have received.” 

Grace Horner (in my own words)
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Enclosed in this pack are a variety of different 
activities that aim to make students aware of the 
issues associated with young carers. You know the 
pupils in your school better than anybody, so we 
have tried to make the activities varied and where 
possible, have suggested other methods of achieving 
the same objectives, so you can choose what would 
work best. Please use them as flexibly as you like 
and change anything you need to in order to meet 
the needs of your specific school. We hope you have 
as much fun using them as we did making them!

Before you start

• Make the environment as non-threatening as   
 possible as there may be young carers in the class  
 and these can be quite emotive subjects. It may   
 work to do a class charter or contract of ground   
 rules for everyone to follow

• Ensure that young carers are not identified in front 
 of the group. Be aware that young carers, or   
 indeed, other students may identify with the case  
 studies and this may cause distress during 
 group discussions

• Young carers may be absent from the session so  
 it may be important to raise the issue sensitively   
 with them at a later date

• Appropriately challenge any misconceptions or 
 misguided views. This is especially likely to occur  
 around stigmatised issues such as mental health  
 or disabilities

• You may need to be available after the session for  
 a few minutes in case any one needs to talk

• Action for Young Carers can help you with 
 resources such as leaflets on certain subjects,   
 should a pupil request more information.

INTRODUCTION TO ACTIVITIES

Contents of Activities

1. Who are young  
 carers?

2. Case Studies

3. Emma’s Daze

4. Spark Cards for 
 use in classroom  
 discussions

5. Who would you prefer  
 to meet?
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Activity 1:

Who are young carers?
This is an activity for older children and 
young people.

Objectives

• Can be used with the case studies exercise 
 to explore the issues around young carers in 
 more depth

• The pupils in the group should be able to explain  
 what a young carer is

• Know some details about young carers such as   
 what they do and what the average age is.

Tasks

1. Introduce the topic of the lesson: young carers.

2.  Ask the group if anyone knows what a ‘young 
carer’ is? This is a good opportunity to correct any 
misconceptions. For example, young carers are not 
babysitters, teenage mums or children who help out 
at home and complete chores such as mowing the 
lawn or emptying the dishwasher.

3.  Introduce a definition of a young carer 
(see section one). It is sometimes helpful to begin 
with ‘someone who cares...’

4.  Read out the questions of the quiz (which are 
shown on the next page) and ask them to write 
down which answer they think is correct. If you have 
wipe boards for each child they could use them or 
alternatively, a piece of paper would work just 
as well. 
 
 
 
 
 
 
 
 

How much do you know about 
young carers? 
A. What do you think is the average age of a   
young carer? 
8-9, 12-13 or 16 -17.

B. How many young carers miss school 
because of their caring responsibilities? 
1 in 50, 1 in 20 or 1 in 5.

C. How many of the following tasks do you 
think young carers carry out?
1. Personal care (bathing, dressing, helping with 
 toilet requirements)

2. Lifting or moving the person they care for

3. Housework (cleaning, tidying, washing up)

4. Cooking meals and preparing snacks and drinks

5.  Organising medication

6.  Food shopping

7.  Looking after siblings

8.  Paying bills

9.  Listening to and comforting the person they 
 care for

10. Interpreting for the person they care for.

D. How many young carers are there in the UK?
100,000, 170,000 or 200,000.

E. Where do young carers usually live?
Cities, villages or in travelling communities.

F. How many young carers say they have 
been bullied?
10%, 70% or 100%.

G. Approximately how many young carers live in 
single parent families?
A quarter, a half or three quarters. 

H. How many young people live with someone 
who has substance misuse problems (abuses 
alcohol or drugs)?
500, half a million or one million.

03 INTRODUCTION TO ACTIVITIES
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How much do you know about 
young carers? 
Tasks (continued)

5. Reveal the answers to the group and use as a 
platform for discussion.

ANSWERS
A. 12-13 is the average age of a young carer.

B. 1 in 5 young people miss school due to their 
caring responsibilities.

C. All of the tasks listed are sometimes carried 
out by young carers. However, a young carer 
does not have to do all of those tasks to be 
classed as a young carer.

D. In the 2011 National Census there was found 
to be at least 200,000 young carers in the UK.

E. Young carers can come from anywhere and 
live in all communities.

F.  70% of young carers say they have been 
bullied. 20% of young carers have missed 
school as a result of bullying. 79% of young 
carers have been called names.

G. Approximately a half of young carers live in 
single parent families.

H. 1.2 million children and young people in the 
UK live with a parent or carer who uses drugs 
or alcohol. 
 
 
 
 
 
 
 

 
 

6. If you wish, you could write the name of the 
child who gets the most right on the board and they 
could either help yourself or the Young Carer Lead 
make a display in your school about young carers. 
Action for Young Carers can help provide posters 
and leaflets, etc. 

7. Mention who the Young Carer Lead in the 
school is, should the children have more questions 
or think of themselves as a young carer.

8. Complete an evaluation form.

EDUCATIONAL 
RESOURCE 
PACK
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Activity 2:
Case study exercise
The case studies are intended to form a platform 
whereby the class can discuss the issues around 
caring for someone at home. Ideally this activity 
would work best with the children or young people 
sitting in a circle before breaking back to their desks. 
The case studies have been separated into key 
stages so the content is age appropriate.

The objectives are:

• To learn about a hidden group of people

• To know what young carers lives are like

• To discuss with the group the difference between  
 helping the family with chores and having the   
 responsibility for a member of the family’s welfare

• To promote the self-referral of any children in the  
 class who may realise that they are a young carer

• To reduce bullying.

There may be issues arising from the 
discussion:
• Children may realise that they are a young carer   
 and want someone to talk to

• There may be lots of questions about what a   
 young carer is

• People may wrongly think they are a young carer.

EDUCATIONAL 
RESOURCE 
PACK
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Key Stage One: 
Molly
1. Introduce Molly.

You could get the children to act out the actions as 
the story is read.

Molly
Molly is six. Her favourite colour is purple and she 
loves peas. Molly’s Mum is poorly. Molly helps her 
Mum out when she has to stay in bed. 
Molly feels tired a lot. She helps her Mum with 
lots of things including:

- Cooking the family food and washing up.

- Cleaning the house including hoovering and   
 washing the clothes.

- Getting her Mum dressed and ready in the morning

Sometimes Molly feels very tired at school and so 
finds it hard to finish her work. She is always thinking 
about her Mum. The teachers think she’s being 
naughty but she is just tired from helping her Mum 
all the time.

Molly is a young carer. Young carers do more than 
help Mum and Dad with chores such as emptying 
the dishwasher or tidying up toys. Young carers 
are special because they do grown up things like 
cleaning, cooking and food shopping because there 
is no one else able to do them. Children like Molly 
help out because their Mum or Dad is not very well 
or has a problem. 

 
 
 
 
 
 
 

 
 
2. Discuss Molly.

You could use these questions as a guide:

• How do you think it would feel to be Molly?

• What might Molly feel good about?

• What sorts of things might she be worried about?

• What do you think Molly should do if she is 
 feeling worried?

• If Molly was your friend what would you do?

3. Use the ‘How would you feel?’ sheets to aid the 
 children in identifying how they would feel if they  
 were the young carer in this case study. 

or
They could draw a picture of Molly doing her jobs.

or
Some children could do a role play of the jobs which 
young carers may do.

4. At the end of the session, mention that there is 
 someone they can talk to and give the name of 
 the Young Carer Lead in school or the AYC   
 contact number. 

5. Please complete an evaluation form.
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How would you feel if you were a 
young carer?
Think about some things that you might feel 
good about if you were a young carer. 

Write your ideas onto the post-its.

03



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
How would you feel if you were a 
young carer?
Think about some things that you might not feel 
so good about if you were a young carer.

What feelings might you have? 
What might you miss out on?

What problems might you have? Write your ideas 
onto the post-its.
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Key Stage Two:
1.  Introduce the topic and ask the pupils if they know 
what a young carer is. After a brief discussion, define 
this for them. It is sometimes useful to begin with 
‘a child who cares for...’

2.  Use the case study below. 
If there is another adult in the classroom it may help 
to separate the class into two groups, each taking a 
different case study.

Case Study:
Terry
Terry is 11. He lives alone with his Mum. His Mum 
has depression and this means that she gets very 
sad sometimes and finds it hard to look after herself, 
the house or Terry. As there is no-one else at home, 
Terry has learnt how to cook, clean, pay the bills and 
sort out his Mum’s medication. Terry’s Mum often 
won’t come out of her room in the morning and this 
means that Terry thinks about her at school and 
often worries. Sometimes this gets so bad he can’t 
think about anything else and runs away from school. 
His teachers have spoken to him about this but he 
doesn’t mention his Mum as he is scared they won’t 
believe him or he and his Mum will be split up. 

3.  Discuss the issues around Terry’s situation.

You could ask:
• How does the child in the case study help his family?

• How is his life different from other children’s?

• How do you think he is feeling?

• How does he feel about school?

• What would you do if you were Terry or you 
thought you knew someone like Terry?

4.  Ask each student to write about a day in the life of 
a young carer.

5.  At the end of the session mention that there is 
someone they can talk to and give the name of the 
Young Carer Lead in the school.

6. Please complete an evaluation form.
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Key Stage Three:
1.  Introduce the topic of young carers. Ask if any of 
the students know what a young carer is. 
Correct any misconceptions around young carers. 
After a brief discussion, define what a young carer 
is. Sometimes it is helpful to start with ‘a child who 
cares for someone with…’

2.  Divide the class into four groups. Give each group 
a case study to read and discuss, with the questions 
forming a loose structure. 

3.  After 15-20 minutes bring everyone together and 
feed back what people thought. Be prepared for 
questions about the various illnesses and disabilities 
mentioned in the case studies.

4.  At the end of the session, mention that there is 
someone the students can talk to and give the name 
of the Young Carer Lead in the school. 

5. Please complete an evaluation form.

 
 
 
 
 
 
 
 
 
 
 
 

Case Study One:
Narinder
Narinder is 13 and helps her Mum look after her 
Dad who has multiple sclerosis. Her brother, 
Amit, aged 15, also helps. Her Dad is gradually 
getting worse. He can walk around a little but not 
without a stick and he sometimes has to use a 
wheelchair. Over the past five years he has got so 
bad that he hasn’t been able to do a lot of the things 
he could do before. Narinder’s Mum does most of 
the caring as well as some part time jobs. Narinder’s 
Dad goes to a day centre three times a week, which 
takes the strain off her Mum. Narinder normally helps 
her Mum with cooking and cleaning. 
Her Dad used to do jobs such as going up ladders 
to change light bulbs but Narinder does them now. 
Amit and Narinder love their family and want to help 
their Mum as much as possible.

Task: Discuss in your group the answers to these 
questions and be prepared to feed back your group’s 
comments to the rest of the class.

1. What’s it like to be Narinda?

2. What tasks does Narinda do at home?

3. What responsibilities does she have?

4. What difficulties may Narinder have:

• At home?

• In school?

• With her health?

• With her friends?

• In the future?
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Case Study Two:
Paul
Paul is eleven. His brother Ben has learning 
disabilities. When Paul was younger he just had 
to watch out for Ben and make sure he didn’t hurt 
himself or break anything. Now as Ben is getting 
older, bigger and heavier, Paul has to do more to 
help him. Paul’s Dad works away from home and his 
Mum is not strong enough to lift Ben anymore. 
This means that Paul has to get up early and help 
Ben get ready before going to school. Then, when 
he comes home, he sits and plays with Ben so he 
doesn’t get lonely. When it is bedtime Paul helps Ben 
get ready and lifts him into bed. Paul loves Ben and 
enjoys spending time with him, but it doesn’t give 
him much time to do the things he’d like to do. 

Task: Discuss in your group the answers to these 
questions and be prepared to feed back your group’s 
comments to the rest of the class.

1. What’s it like to be Paul?

2. What tasks does Paul do at home?

3. What responsibilities does he have?

4. What difficulties may Paul have:

• At home?

• In school?

• With his health?

• With his friends?

• In the future? 
 
 
 
 
 
 

Case Study Three:
Emma
Emma is 14. She lives with her sister and Mum 
who suffers from rheumatoid arthritis. She has been 
caring for her since her Dad left four years ago. 
Her Mum doesn’t like to leave the house as she 
finds it difficult to perform even the simplest tasks 
without becoming tired. On bad days Emma’s Mum 
can’t even make herself a cup of tea, so Emma 
does all the household tasks, which include cooking, 
cleaning, food shopping and paying the bills. 
Emma loves her Mum a lot and wants to help her as 
much as possible.

Task: Discuss in your group the answers to these 
questions and be prepared to feed back your group’s 
comments to the rest of the class.

1. What’s it like to be Emma?

2. What tasks does Emma do at home?

3. What responsibilities does she have?

4. What difficulties may Emma have:

• At home?

• In school?

• With her health?

• With her friends?

• In the future?
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Case Study Four:
Lindsey
Lindsey is 12. She lives with her Mum who has 
recently got divorced from Lindsey’s Dad. 
Lindsey’s Mum has schizophrenia and agoraphobia. 
Lindsey’s Mum can be fine but sometimes she has 
really bad days that can last for months. 
When Lindsey’s Mum is really bad she can say 
some unkind things and is hard to talk to. 
Lindsey’s Mum stops doing everything and 
sometimes won’t come out of her room. 
She often wants to hurt herself and thinks that 
people are after her. She relies on Lindsey’s company 
to prevent her from harming herself. Lindsey also 
does the housework and cooking when her Mum is 
going through a bad patch.

Task: Discuss in your group the answers to these 
questions and be prepared to feed back your group’s 
comments to the rest of the class.

1. What’s it like to be Lindsey?

2. What tasks does Lindsey do at home?

3. What responsibilities does she have?

4. What difficulties may Lindsey have:

• At home?

• In school?

• With her health?

• With her friends?

• In the future?

   INTRODUCTION TO ACTIVITIES  03
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Key Stage Four
1.  Introduce the topic of young carers. Ask if any of 
the students know what a young carer is. Correct 
any misconceptions around young carers.  
After a brief discussion, define what a young carer 
is. Sometimes it is helpful to start with, ‘a child who 
care’s for someone with…’

2. Divide the class into four groups. Give each group 
a case study to read and discuss, with the questions 
forming a loose structure.

3.  After 15-20 minutes bring everyone together and 
feed back what people thought. Be prepared for 
questions about the various illnesses and disabilities 
mentioned in the case studies.

4.  The case studies could be used as a platform 
to discuss the issues around disability, illness and 
mental health and the importance of tolerance 
and acceptance. 

5.  At the end of the session, mention that there is 
someone the students can talk to and give the name 
of the Young Carer Lead in the school. 

6. Please complete an evaluation form.

Case Study One:
Asha
Asha is 16. When she was sitting her mock GCSEs 
her Dad had a stroke. He was a professional man 
who was the main wage earner. Asha’s Dad can 
no longer work. He cannot be left on his own for 
very long periods of time as he is likely to leave 
the cooker or the fire on, or let the bath overflow. 
He has difficulty understanding what is going on 
around him and cannot judge the appropriateness 
of his behaviour in certain circumstances. He is very 
demanding so Asha and her Mum share the caring 
role. Her caring responsibilities do interfere with her 
school work as she is often tired or irritable during 
the day. Her teachers have made it clear that they 
don’t think she should continue with her studies, 
as she would not be able to combine them with her 
caring responsibilities.

1. What’s it like to be Asha?

2. What tasks does Asha do?

3. What responsibilities does she have?

4. How do you think her family situation will affect:

• Her future?

• Her health?

• Her relationships?

• Her life?

5.  What would you do if you were Asha? 
 

Case Study Two:
Daniel
Daniel is 14 and he has a brother, John who’s ten. 
His Mum has multiple sclerosis and the symptoms 
are increasing. Daniel’s Dad works long hours and 
is not often at home. Daniel has therefore taken 
over a lot of the household duties, which include 
cleaning, cooking, shopping and managing the 
family budget. He used to play for the school football 
team, however with his Mum getting worse it seems 
unlikely he’ll be able to keep going to practice. 
Daniel’s brother, John, does help when Daniel asks 
but often needs a bit of help himself with getting 
ready for school and doing his homework. At school 
Daniel seems to be getting into trouble as he often 
falls asleep. Last week he went home at lunchtime 
because he was so worried about his Mum.

1. What’s it like to be Daniel?

2. What tasks does Daniel do?

3. What responsibilities does he have?

4. How do you think his family situation will affect:

• His future?

• His health?

• His relationships?

• His life?

5. What would you do if you were Daniel?

Case Study Three:
Matt
Matt is 15. His Mum has rheumatoid arthritis. 
His parents separated when he was younger and 
Matt has been caring for his Mum since he was 
nine, taking on a lot of domestic jobs. When her 
arthritis flares up, Matt’s Mum needs help cleaning 
herself, bathing and getting dressed. Matt has had 
a lot of problems at school because he doesn’t 
dress the same as everyone else and finds it hard to 
communicate with his fellow students. He is so used 
to talking to his Mum that he doesn’t know how to 
talk to other teenagers. Recently he has stopped 
attending school, as he would rather be at home with 
his Mum who knows and understands him.

1. What’s it like to be Matt?

2. What tasks does Matt do?

3. What responsibilities does he have?

4. How do you think his family situation will affect:

• His future?

• His health?

• His relationships?

• His life?

5. What would you do if you were Matt?
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Case Study Four:
Lucy
Lucy is 14. Her Dad has had ongoing mental health 
issues for 20 years. He has a mental health diagnosis 
of schizophrenia and a personality disorder. 
When he is going through a bad patch he is difficult 
to talk to and can be quite aggressive. When he is 
like this Lucy helps her Mum with the housework 
and general maintenance jobs such as changing 
washers in taps and fixing things. Sometimes she 
simply sits with her Dad so he knows she is there. 
She listens to him and gives him emotional support. 
When he is well he is a brilliant Dad and they have 
a great relationship. Lucy has been getting quite a 
bit of grief recently from the other teenagers in her 
neighbourhood who do not understand what her 
Dad’s like.

Lucy has also been getting into trouble at school 
and following an incident with another pupil, has 
been excluded.

1. What’s it like to be Lucy?

2. What tasks does Lucy do?

3. What responsibilities does she have?

4. How do you think her family situation will affect:

• Her future?

• Her health?

• Her relationships?

• Her life?

5. What would you do if you were Lucy?
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Activity 3: DESIGN A POSTER
Emma’s Daze
This is an activity for older children and 
young people.

Objectives
• To give the pupils an insight into the daily life of 
 a carer.

• To enable empathy and understanding of 
 Emma’s life.

• To discuss the various issues Emma has to 
 cope with.

• To end the activity positively by devising solutions  
 to her difficulties.

1. Ask the class what a young carer is. There may be 
confusion over what a young carer is and this is the 
time to clear up any misconceptions. Young carers 
are not babysitters, teenage mums or children who 
help mum and dad with chores. It is helpful to begin 
the definition with, ‘someone who cares…’

2. Discuss what young carers do. Ask the class what 
jobs they think a young carer would do and then fill in 
any they may have missed.

3.  Give out ‘Emma’s daily schedule’ sheet.

4.  Read it through as a class or in groups and then 
answer the questions.

5.  Divide the children into pairs. Using the answers to 
the last question, ask the children to design a poster 
suggesting solutions that could help Emma 
in school.

Ideas could be:
• Have a teacher Emma can talk to who will   
 understand

• Talk to your friends

• Have detentions in lunchtime

• Be able to phone home from reception or make a  
 call from your mobile phone

• The school nurse/teacher could go to the home to  
 see Mum

• The school could help Emma find a way for her   
 sister and herself to get to school

• Help with homework and somewhere to do it.

6.  Come back together as a group and discuss 
each poster.

7.  Mention whom the Young Carer Lead in the 
school is, in case the children have more questions 
or think of themselves as a young carer. 

8. Please complete an evaluation form.
 
 

Emma’s daily schedule 
6.00am: Mum shouts me and wakes me up. 
She needs some help.

6.30am: I get mum up, washed and dressed and 
help her downstairs.

7.00am: Get my sister up, help her get washed 
and dressed. Get myself washed and dressed. 
Make my packed lunch. 

7.30am: Get breakfast for everyone then wash up 
dishes and put everything away.

8.00am: I walk my sister to school. I miss my bus 
and so walk to school.

9.30am: I’m late for school so I’m given a detention 
after school, which I’m not going to be able to 
go to. Worry about Mum all day. Try to ring her at 
lunch but she doesn’t pick up. Some girls say nasty 
things about my Mum, and this makes me angry. 
Can’t remember a thing the teacher is saying in the 
afternoon, as I’m so worried. Think about a shopping 
list and what needs to be done tonight.

3.15pm: Leave school, catch the bus and then 
pick up my sister from her school. I’m late but she’s 
fine as she’s waiting with the teacher. The teacher 
asks some questions again but we keep quiet 
about Mum.

4.00pm: Go food shopping with my sister, pick up 
some essentials like bread and milk.

5.00pm: Get home and make a cup of tea for Mum. 
Start making dinner. Put on some washing.

6.00pm: Dish up and eat tea.

6.30pm: Wash up with help from Mum and sister. 
Hang out the washing.

7.00pm: Sort out Mum’s medication for the next few 
days. Hoover around downstairs as it is quite messy. 
After I’ve done this I help my sister get to bed.

8.00pm: I make Mum a cup of tea and chat 
with her about how she’s feeling today. Look at 
my homework.

9.00pm: Get Mum upstairs and ready for bed.

9.30pm: I check the house is locked. 
Go to bed - very tired.

   INTRODUCTION TO ACTIVITIES
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Emma’s Daily Schedule 
Questions

• When does Emma’s day start? When does it end?

• Do you think Emma enjoys school?

• Do you think Emma has much time to spend 
 with her friends or read a book or relax in front of  
 the TV?

• How many different things did Emma do on 
 that day?

• What do you think Emma finds difficult 
 about school? 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Spark cards for use in student 
discussions
Objectives:

• To give students an opportunity to speak their mind 
 without fear of being criticised or saying the 
 ‘wrong thing.’

• Learn about young carers.

1.  Introduce the subject. Re-establish the space as 
a safe, comfortable place for people to voice their 
thoughts, etc.

2.  Ask the class if they know what young carers 
are. This provides a chance to correct any 
misconceptions. After the discussion give the 
common definition for young carers. It is helpful to 
start with, ‘young carers care for someone who...’

3.  By using the series of cards, students can 
explore their thoughts and feelings on the subject 
of young carers. You could cut up the cards and 
put them in a bag and then get each person to 
shake it before withdrawing a card. The key is to be 
quick, not censoring views and allowing people to 
put forward the first response that comes into their 
heads. After the initial discussion there can be an 
elaboration upon the points with a chance for any 
misconceptions to be discussed. You may wish to 
make a note of the main points to help in 
recapping later.

4.  Recap what people said and make sure everyone 
leaves the room feeling comfortable and happy with 
the session.

5.  Mention whom the Young Carer Lead in the 
school is, in case the children have more questions 
or think of themselves as a young carer.

6. Complete an evaluation form.
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Spark cards for use in
student discussions
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Can disabled people 
make good parents? 

How could you tell if your friend 
was a young carer?

Why do many young 
carers keep their situation 

a secret? 

If someone doesn’t do 
their homework because they’re 

a young carer, should the teachers 
treat them differently?

Would girls make better carers?
Why does a child or young 

person become a young carer?

How would you feel if your 
parents used drugs?

How can schools help 
young carers?

Would you be 
embarrassed if your dad had a 

mental health diagnosis?

What does the future look like 
for young carers?

Are people with a 
mental health diagnosis 

dangerous?
What do young carers do?

Is it wrong to be different? Is the anger of a young 
carer justified?

What would you do if you had 
to choose between an education, 

friends, girlfriend or boyfriend, 
or helping your family?



Who would you prefer to meet? 
This exercise is suitable for pupils attending 
secondary school. 

Objectives

• To explore assumptions and prejudices

• To allow the pupils to be aware of the judgments   
 they make and the effect this can have on their   
 relationships

• To learn some facts about well-known figures.

A. Begin by asking the class who they would 
prefer to meet:

1. A celebrity racing car driver or a fund raiser for a 
United Nations children’s charity?

2. A member of a boy band who has sold over 10 
million records or someone who has cared for his 
mum who was diagnosed with multiple sclerosis 
when he was 12 years old? 

3. A 12 year old girl or a person who spends over 20 
hours a week caring for a disabled man?

4. A member of the royal family or a pilot with the 
RAF Search and Rescue Force?

B. Discuss each pairing briefly. Some of the 
terms may need to be explained if not familiar.

C. Ask each student to imagine a conversation 
between the two people. For example, what 
might a 12 year old girl say to a person who 
spends over 20 hours a week caring for a 
physically disabled man? What questions 
might each ask so they can find out about each 
other’s lives?

 
 

 
D. Then each student could take one of the 
pairs and expand upon the information to create 
a 3D character. They could think about what 
the person’s likes and dislikes would be, their 
daily life, what they would look like and their 
personality. They could then think about the 
differences between the pairs and what their 
different lives would be like.

E. Tell the group (if they haven’t already 
guessed) that both people in the pairings are the 
SAME person!

F. Discuss why this wasn’t obvious straightaway. 

G. Explain each pairing:

1. Lewis Hamilton has been a supporter of UNICEF 
for many years. In 2014 he helped Soccer Aid raise 
£5.3 million for UNICEF UK.

2. Ortise Williams was a member of JLS, they sold 
over 10 million records. Oritse has cared for his Mum 
since the age of 12 when she was diagnosed with 
multiple sclerosis. 

3. There are at least 200,000 young carers in the UK. 
Of them, one in twelve care for someone for more 
than 15 hours a week. They care for a family member 
who has a disability, mental health diagnosis, illness 
or substance misuse problem. Children as young as 
five have found to be young carers. 

4. Prince William qualified as a pilot with the RAF in 
2008, he then completed his helicopter training in 
2009 and joined the RAF Search and Rescue Force.
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Children and Families Minister Edward 
Timpson said:

Young carers are the unsung 
heroes of the care system, 
selflessly providing support 
around the clock for the people 
they love. Yet carers of all 
ages, for the most noble of 
reasons, can often overlook 
their own needs - missing 
out on the important things 
their friends take for granted. 
This is why we must put in 
place a system that supports 
them and enables them 
to live a full life, as well as 
protecting them from excessive 
or inappropriate caring 
responsibilities. 
(Department of Education, 2013). 

National Legislation
From 1st April 2015, two new pieces of legislation 
came into force, giving better, more consolidated 
rights to young carers and their families. The new 
laws are called the Children and Families Act 2014, 
and the Care Act 2014.
The Children and Families Act 2014 amended section 
17 of the Children Act 1989 to make it easier for 
young carers to get an assessment of their needs and 
to introduce ‘whole family’ approaches to assessment 
and support. This legislation is aligned with the Care 
Act 2014 which requires the needs of young carers 
to be considered alongside the assessment of an 
adult with care needs, or an adult carer. This act 
also covers adult young carer’s rights to a transition 
assessment before they are 18 years old (‘transition’ 
means the process of moving from receiving services 
from Children’s services to receiving them from 
adult services).

Locally – the duties of local 
authorities and young carers’ 
needs assessment
The Acts put the duties on local authorities to 
identify, assess and support young carers and their 
families. Local authorities will need to work with 
local organisations to make sure they are proactively 
identifying all young carers. They must make sure the 
assessment process meets the criteria set out in the 
legislation. They have to make sure that they join up 
the work of children’s services and adult services so 
that young carers benefit from professionals 
working together. 

The assessment
The purpose of an assessment is to identify individual 
needs and how these affect their wellbeing and to 
establish outcomes that the person who is assessed 
wishes to achieve in their day-to-day life. This is 
a good way for a young carer to tell a trained and 
trusting adult what their experience of care is and to 
see whether there is any support that is able to be 
offered to enable that caring role to continue and / or 
reduce it. The assessment is also an opportunity to 
look at a young carers’ health, wellbeing, education 
and training etc and whether they and their family 
wish to receive support.

For young carers living in Nottingham City, they can 
receive an assessment by contacting 

Tel: 0115 9629 351 / 52 / 53 or 
Email: info@carersfederation.co.uk 

For young carers living in Nottinghamshire, they can 
receive an assessment by contacting 

Tel: 01623 433 500 or 
Email: early.help@nottscc.gov.uk 29
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05 RESOURCE INTRODUCTION

1. Understanding 
2. Helpful 
3. Trustworthy 
4. A good listener 
5. Caring 
6. Respectful 
7. Jolly 
8. Approachable 
9. Kind 
10 Reliable

It is important that the teacher or facilitator of the 
activities completes an evaluation form at the end of 
the sessions, as this allows Action for Young Carers 
(AYC) to continually improve the activities and keep 
them relevant to the children of today. We appreciate 
you taking the time to complete the evaluation forms, 
thank you. 

There are four documents in this section that will help 
your school to become aware of young carers.

• Teachers Evaluation Form

• Build a school lead indentikit
The Children’s Society asked young carers at the 
Young Carers Festival 2008 the top ten qualities they 
would expect to see in the person who leads on 
young carers in their school.

• Top Ten Tips for supporting young carers
This has been taken from The Children’s Society 
Young Carers Festival 2007.

• An example of a young carer’s policy
They can either be used as a template for your own 
ideas or photocopied directly. Please let AYC know 
if there is anything that needs changing in these 
documents to make them more effective, thank you.

 
 
 
 
Build a school lead indentikit
The top ten most frequently picked qualities for a 
school lead are:

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Teachers’ evaluation form 

Name:

Position: 

School:

Today’s Date:       /       /      

Which activity did you use?

In your opinion did the students enjoy the lesson?

Did they learn about young carers?

Was the activity effective in raising the issues of 
young carers?

Can you think of anything that would have made the 
lesson more effective?

Will you use this activity in class again?

Do you need any further help?
Yes       No

Thank you so much for completing this form.

Please pass this to the school lead for young carers 
or post/fax to:

Action for Young Carers, Christopher Cargill House, 
21-23 Pelham Road, Nottingham NG5 1AP

Telephone number: 0115 962 9351/52/53 
Fax number: 0115 9629338 
Email address: info@carersfederation.co.uk



Example of a young carer’s policy 
for schools
Specific school details

At 
we believe that all children and young people have 
the right to an education regardless of what is 
happening at home. When a young person looks 
after someone in their family who has a serious 
illness, disability or substance misuse problem, he or 
she may need a little extra support to help him or her 
get the most out of school. This Young Carer’s Policy 
says how we will help any pupil who helps to look 
after someone at home.

Our school:
• Has a member of staff with special responsibility   
 for young carers and lets all new pupils know   
 whom they are and what they can do to help.

• Runs a session on the challenges faced by young  
 carers in PSHE in Year            .

• Has a general awareness of the issues surrounding  
 young carers, such as disability, substance misuse  
 and mental health, amongst both pupils and staff.

• Is accessible to parents who have mobility and   
 communication problems.

Identifying a young carer
Unless the school is advised about a pupil’s home 
circumstances, young carers risk being identified by 
negative aspects of their behaviour or work. Some 
young carers worry about bullying or interference in 
their family life and may seek to conceal their role 
from their peers and from school staff.

Defining a young carer
“Young carers are children and young persons 
under 18 who provide, or intend to provide, care, 
assistance or support to another family member. 
They carry out, often on a regular basis, significant 
or substantial caring tasks and assume a level of 
responsibility, which would usually be associated with 
an adult. The person receiving care is often a parent 
but can be a sibling, grandparent or other relative 
who is disabled, has some chronic illness, mental 
health problem or other condition connected with a 
need for care, support or supervision.”

Becker. S (2000). 
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Some of the warning signs that might 
indicate that a pupil has unrecognised 
responsibilities are:

• Regular lateness or unauthorised absence

• Tiredness at school

• Erratic response to homework with incomplete,   
 late or non-compliance to set tasks

• Lack of concentration, anxiety or worry

• Academic performance below potential

• Behavioural problems, especially inappropriate 
 responses possibly resulting from anger or   
 frustration

• Few or no peer friendships but possibly good   
 relationships with adults and presenting    
 themselves as very mature for their age

• Victim of bullying perhaps linked to a family 
 member’s disability or state of health. For example,  
 substance misuse problem or due to the young   
 carer being perceived as unfashionable

• Lack of interest in extra-curricular activities,   
 especially after school

• Apparent parental disinterest due to 
 non-attendance at parents’ meetings.

It is much better to start from a positive base so 
our enrolment process will seek to establish if:

• The pupil has parents/relatives with disabilities or  
 long-term physical or mental health problems

• The pupil has a responsibility for looking after   
 that person beyond a normal inter-personal   
 relationship within a caring family setting

• The family is in contact with a support service that  
 could help reduce their reliance on the pupil.

Some families will choose not to disclose this 
information. Any information gained as a result of 
this process will be held on the pupil’s personal file, 
kept securely and made available in the first instance 
to the young carer’s coordinator. We will respect the 
right to privacy and will only share information about 
young carers and their families with people who need 
to know in order to be able to help. 
Before sharing information with anyone else, we will 
seek consent from the young carer or, if they are not 
able to understand, from a parent.

 
 
 
 
 
 
 
 
 

School support for identified young carers
• A member of staff will lead on our young 
 carers’ support work. They will be the point of   
 contact for young carers and their families and will  
 liaise with young carers’ services. Their names and  
 contact details can be found in the prospectus or  
 by telephone from reception

• The school lead will spend time with the identified  
 young carer to learn about their daily regime and to  
 see if any improvements could be made in order to  
 give the young carer more personal time

• Wherever possible, staff will talk to young carers  
 in private and not in front of their friends unless the  
 carer asks for a friend to be present

• Action for Young Carers will offer training to staff   
 and professionals to help identify young carers

• Support groups will be set up with the help of AYC

• Young carers will be given a card to identify 
 themselves so that they may have access to a   
 telephone to phone home if they are worried about  
 a relative without having to explain

• Young carers will be given a ‘time out’ card to   
 show to their teacher if they need a private, quiet  
 space to calm down

• When an identified young carer is given a 
 detention, we will consider allowing this to take 
 place at break and lunchtimes rather than 
 after school

• Where possible, we will negotiate deadlines for 
 homework, coursework, etc. in advance of these  
 being set (we cannot change deadlines for some  
 things, such as course work which is part of an   
 externally moderated module)

• We will liaise with support services to ensure that  
 we can signpost families to additional help and 
 put young carers in touch with the local young   
 carers’ project

• If a parent is unable to travel to parents’ sessions  
 due to family circumstances, we will try to make 
 alternative arrangements. The young carer or   
 parent may request this

• We will consider alternatives if a young carer is 
 unable to attend out of school activities, such as  
 detention, sports coaching or concerts, due to   
 their caring role

• We will provide advice about how children can get  
 into school where transport is a problem.

• We welcome any young person, parent or  
 family member who wishes to discuss their family  
 circumstances so that we can help their child in   
 achieving their potential.
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Contact details
Please ring Action for Young Carers if you need 
support, advice or wish to suggest changes to the 
pack. Your call will be very welcome!

Action for Young Carers 
Christopher Cargill House 
21-23 Pelham Road 
Nottingham 
NG5 1AP
T: 0115 9629351 
F: 0115 9629338
E: info@carersfederation.co.uk  
www.aycnottingham.co.uk

Useful Contacts
At AYC we work with a variety of other agencies 
in to provide for the young carers in Nottingham 
City and Nottinghamshire. Here are some contact 
details of organisations that could prove useful when 
supporting young carers in your school.

National Services
Emergency Services
T: 999 – emergency number for Police, 
Ambulance and Fire
T: 112 – European emergency number
T: 111 – NHS non-emergency number
T: 101 – Police non-emergency number

I.C.E
In Case of Emergency contact details I – In, C- Case, 
E- Emergency. Save the name and number of the 
person you would like to be contacted in case of an 
emergency under ICE on your mobile phone.

Childline
Help and advice about a wide range of issues. You 
can call, email or chat online to a counsellor.

T: 0800 11 11 
www.childline.org.uk

Citizens Advice 
Citizens Advice provides free, independent, 
confidential and impartial advice to everyone on their 
rights and responsibilities.

T: 0844 848 7997 
www.citizensadvice.org.uk

Family Lives 
Family Lives is a national family support charity.  
They provide 24 hour support, seven days a week.

T: 0808 800 2222 
www.familylives.org.uk
Refugee Action
Refugee Action is an independent charity that 
supports refugees to build new lives in the UK. 
They campaign to ensure that refugees’ voices are 
heard in matters that affect them, and that their 
needs are met.

T: 0115 941 8552 
E: info@refugee-action.org.uk 
www.refugee-action.org

Disabled Living Foundation (DLF)
A national charity that provides free, impartial advice 
about all types of daily living equipment and mobility 
products for disabled adults and children, older 
people, their carers and families. 
DLF can help families find independent living 
solutions that enable people to stay active and 
improve their quality of life.

T: 0845 130 9177 
E: helpline@dlf.org.uk 
www.dlf.org.uk

Mencap
Mencap is a UK charity for people with a learning 
disability and their families.

T: 0115 956 1130 
E: info@nottinghammencap.org.uk 
www.nottinghammencap.org.uk

MS Society
The Nottingham Information and Support Centre 
supports anyone affected by Multiple Sclerosis.

T: 0808 800 8000 
E: helpline@mssociety.org.uk  
www.mssociety.org.uk
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Nottingham City Services
Nottingham City Children’s Social Care Services
Any concerns regarding child protection should be 
referred to the local social care department.

T: 0115 8764800

Adult Social Care
T: 0300 300 3333

Adult Carers – Carers First
A free confidential support and information service 
for carers.

T: 0115 9629369
www.carersfederation.co.uk

Refugee Forum
An independent, voluntary organisation set up to 
work with and for asylum seekers and refugees in 
Nottingham and Nottinghamshire.

T: 0115 941 5599 
E: info@nottsrefugeeforum.org.uk 
www.nottsrefugeeforum.org.uk

Women’s Aid
The key national charity working to end domestic 
violence against women and children. They support 
a network of over 500 domestic and sexual violence 
services across the UK.

T: 0808 200 0247 
E: helpline@womensaid.org.uk 
www.womensaid.org.uk

Family Care
A welcoming and innovative voluntary agency 
offering services in adoption, family support, 
emotional support to children and young people, 
safeguarding consultancy and training. Family care 
works in the City of Nottingham, the County of 
Nottinghamshire and surrounding areas.

T: 0115 960 3010 
E: info@familycare-nottingham.org.uk  
www.familycare-nottingham.org.uk

Child and Adolescent Mental Health 
Services (CAMHS)
CAMHS helps young people and their families when 
their thoughts and feelings overwhelm them. 
At times, many parents and young people feel 
stressed, anxious, down or angry. Sometimes 
these feelings can get in the way of coping with 
everyday life. This struggle to cope can show itself 
in many ways, such as angry outbursts, feelings 
of helplessness, work or school attendance, and 
problems in getting on with one another.

T: 0115 844 0500 
www.camh.org.uk

Victim Support
Offers support and advice for victims of crime.

T: 0300 303 1967
T: 0808 16 89 111
www.victimsupport.org.uk 

NGY my place
A centre for people living in Nottingham providing a 
range of services and facilities from a fitness suite 
and recording studio, to counselling and health 
services.

T: 0115 7043114
E: info@ngymyplace.co.uk
www.ngymyplace.co.uk

Kooth
Face to face and online counselling.

T: 0845 330 7090
www.kooth.com

Equation
Domestic Violence charity, promoting healthy and 
equal relationships.

T: 0115 962 3237
www.equation.org.uk

Futures
Advice, training, apprenticeships and support for 
young people and adults who need help preparing 
for work or training.

T: 0115 960 1597
www.futuresadvice.co.uk

Explore Family
A confidential drug and alcohol service working to 
reduce the impact of substance misuse.

T: 0115 9787161
www.explorefamily.org.uk

34



35

Nottinghamshire Services
Nottinghamshire Children’s Social Care
T: 0300 500 8080 

Nottinghamshire Adult Social Care
T: 0300 500 8080 

Nottinghamshire Early Help Unit 
Contact the Early Help Unit for a young  
carer’s assessment, help and support.

T: 01623 433500

To refer a young carer for a Nottinghamshire 
Young Carers Needs Assessment please 
contact the relevant team listed below.

If the young carer is helping to look after a sibling 
then contact 

Early Help Unit
T: 01623 433500 
E: early.help@nottscc.gov.uk

If the young carer is helping to look after an adult 
then contact 

Nottinghamshire County Council Customer 
Service Point
T: 0300 500 80 80 
E: enquiries@nottscc.gov.uk


