Useful Contacts
and Addresses

The Parliamentary & Health
Service Ombudsman

Millbank Tower, Millbank, London SW1P 4QP

Tel: 0345 015 4033
www.ombudsman.org.uk

Health and Care Professional
Council

Park House, 184 Kennington Park Road
London SE11 4BU

Tel: 0300 500 4472

National Patient Safety Agency

4-8 Maple Street, London W1T 5HD
Email: patientsafety.enquiries@nhs.net

General Medical Council

Regent’s Place, 350 Euston Road
London NW1 3JN

Tel: 0845 357 8001
Email:gmc@gmc-uk.org

General Dental Council

37 Wimpole Street, London W1G 8DQ
Tel: 0845 222 4141
Email: contactus@gdc-uk.org

Independent
Complaints
Advocacy

General Optical Council
10 Old Bailey London EC4AM 7NG

Tel: 020 7580 3898
Email: goc@optical.org

Community Legal Services Direct

Arthur Road London SW19 8DG
www.communitylegaladvice.org.uk

Optical Consumer Complaints Service
6 Market Square Bishops Stortford CM23 3UZ
Tel: 0844 800 5071

Email: enquiries@opticalcomplaints.co.uk

Action Against Medical Accidents (AVMA)
117 High Street, Croydon, Surrey CRO 1GG

Tel: 0845 123 2352
www.avma.org.uk

Information Commissioner
Wycliffe House, Water Lane, Wilmslow, Cheshire SK9 5AF

Tel: 01625 545 745 or 0303 123 1113
www.dataprotection.gov.uk

The Law Society of England &Wales

Tel: 0207242 1222
www.lawsociety.org.uk

Nursing & Midwifery Council
1 Kemble Street, London WC2B 4AN

Tel: 0207637 7181
Email: Fitness.to.practice@nmc-uk.org

Care Quality Commission
Citygate, Gallowgate, Newcastle upon Tyne NE1 4PA

Tel: 0300 616161
Email: enquiries@cqc.org.uk

Your health Your voice

www.carersfederation.co.uk
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