
Welcome to our 1st Carer Champions Newsletter! A way to keep you up-to-date with helpful information, 

local events and services for carers and to connect all practices in South Nottinghamshire. 

E-Newsletter 

Carer Awareness Training Covers: 

 Carers in the Care Act 2014 

 Identifying harder to reach carers 

 Benefits of being registered as a carer 

 Local services and Carer Assessments 

 Developing a pathway for carers 

 Useful tools for identifying and supporting 

carers 

Free Carer Awareness Training for 

Medical Practice staff 
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Spotlight on Young Carers 

In a recent study carried out by 
the Carers Trust and the 
University of Nottingham, almost 
a third of the young carers 
surveyed (29%), reported that 
their own physical health was 
‘just OK’, and 38% reported 
having a mental health problem. 
Despite this, we know that the 
responsibilities of young carers 
can make it difficult for them to 

attend medical appointments.  

An initiative across medical 

practices in Rotheram delivered 

presentations to surgeries about 

the local services available for 

young carers. The evaluation 

found having GPs attend the 

presentation enabled them to 

get a full understanding of the 

service in order to make 

referrals. It was also noted that 

at practices where GPs were not 

present, fewer referrals were 

received. 

Plans are underway for young 

carers themselves to develop ‘top 

tips’ for GPs to help 20,000 young 

people benefit from more 

proactive care, as set out in the 

NHS Long Term Plan. Watch this 

space for ideas and feedback 

from the 1,800 “Health 

Champions”! 

Upcoming Carer Champions Forums 

Nottingham North East 

Tuesday 22nd October, 10—12pm 

Daybrook Surgery 

Nottingham West 

Thursday 10th October, 2—4pm 

Chilwell Meadows 
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Rushcliffe 

Tuesday 24th September, 10.30-12pm  

Easthorpe House 

Please note: the Carer Champion forum for Rushcliffe 

in July has been cancelled due to low numbers. 
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Your practice notice board is an easy-to-access way to pro-

vide information for carers at your practice and let them 

know what support or services are available to them.  

These clear, well-presented Carer Notice Boards are in Or-

chard Surgery, Kegworth (left) and The Oaks Medical Cen-

tre, Beeston (below). Thanks Ann & Charlotte! 

Peacock Healthcare have 

recently held a carers 

coffee morning. This was a 

huge success and despite 

the weather, which was 

awful, 20 carers attended. 

All enjoyed tea and cake 

and the chance to share 

their caring experiences. 

Feedback was very positive 

and most are hoping there 

will be more coffee 

mornings in the future... 

A very big thank you to 
Leah and Yvonne, well 

done. 

Oakenhall Medical 

Practice’s website has a 

clear, separate tab that 

links to ‘Carer 

Information’. This page 

gives details of who a carer 

is, the practice's Carer 

Champion, the 

Nottinghamshire Carers 

Hub and the nearest carer 

drop-ins. This is a brilliant 

example of making 

information accessible for 

patients, well done to 

Carol and Oakenhall! 

www.oakenhallmedicalpractice.co.uk/  

Marcia, Carer Champion at 

Hickings Lane Medical 

Centre, attends every 

drop-in to learn how best 

to signpost carers to 

services.  

Stenhouse Medical 

Centre’s Carer Champion, 

Maria, will also be joining 

the next drop in. This is 

not a requirement but we 

encourage Carer 

Champions to have this 

experience if they feel it 

would help them in their 

role.  

Sharing Success & Good Practice 

Manor Surgery have carer 

registration packs on the 

front desk at all times. 

These contain a practice 

slip so carers can register 

as a carer as well as 

information regarding drop 

ins and support groups run 

by the Nottinghamshire 

Carers Hub. 

Support packs are usually 

sent once a carer has been 

identified but, thanks to 

Shirley, they are now 

available to patients who 

might not know they are a 

carer. 

http://www.oakenhallmedicalpractice.co.uk/
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Does your medical 

practice have 

Carer Cards on 

display? 

Is the Guide to Carers and Confidentiality available to staff and 

carers in your medical practice? 
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If your practice has an electronic display screen we can supply you with slides 

which will provide information to carers. 

Carers Federation staff can attend PPG meetings to embed carers into the agenda 

and listen to ideas and feedback. 

Free training for staff can be provided (please see page 1 for specific details). 

How can Carers Federation help in your practice? 

Does your medical practice have a  

Carer Identification Protocol? 

Speak to Carers Federation staff for advice. 

A protocol aims to ensure that there is a clear pathway of identification and support within 

the practice and all carers are referred to appropriate services. 


