
 

 

 

 

 

CARERS’ NEWS 
A newsletter for Families, friends & all people interested in mental health  

 
 

This is an invitation to carers/professionasl/volunteers and all people interested in issues 
concerning adult mental health 

S U M M E R   O P E N   M E E T I N G 

WEDNESDAY 21ST JUNE 2017 
From 1 pm to 4 pm 

At the NOTTINGHAM MECHANICS 
3, North Sherwood St, Nottingham NG1 4EZ 

SPEAKERS / GAMES/ BUFFET 

We welcome Michelle Malone, Head of Adult Services at the Trust 
To talk about the Future of the Crisis Teams 

See page 2 for more details 

Although booking is not essential, if possible please contact Geoff Curtis on 0115 
9631916 or email: geoffcurtis@ymal.com to confirm attendance 

 

AUTUMN EQUINOX FREE EVENT 
Thinking About Mental Health 

Five Steps to Wellbeing themed Event 

RUFFORD MILL 
FRIDAY 22 SEPTEMBER 2017 

► ► ►   FREE EVENT  ◄ ◄ ◄ 
Put this date in your diary - See Page 3 for more details 

Registered Charity No. 1073466 
Articles written in this newsletter do not necessarily represent the view of the Carers’ Council. 

 

 

SUMMER 
 2017 
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Included in this Issue     
� Summer Open Meeting & Diary Dates  � Contact Details     
� Equinox Event  �Summer Solstice Event  � Spring Meeting    
�  Seldom Heard Carers Update   � Carers Federation Counselling  
� Action for Young Carers   � Nottingham City Carer Support  
� Carer Support Sessions in Broxtowe, Notts � Women Who Care Award 
� LiON      �  Recovery College News 
� Nottingham Rethink Group   � Useful Contacts 
� About the Carers’ Council   � Carers’ Road Shows Diary 

 

SUMMER OPEN MEETING - MORE ON THE CRISIS TEAMS 

WEDNESDAY 21ST JUNE 2017 - From 1 pm to 4 pm 
At the NOTTINGHAM MECHANICS, 3, North Sherwood St, Nottingham NG1 4EZ 

Come along to our Summer Open Meeting where we welcome 
Michelle Malone, recently appointed Head of Adult Services at the Trust,  

Who will speak, with one of her managers, about 

the future conduct of the crisis teams. 
We are grateful to Michelle and her colleague for volunteering to talk to the 
Carers’ Council about this issue which has been a concern since it’s set-up. 

This is a topic many carers are eager to hear about.  There will also be time for 
networking and social activities.  A new information booklet produced as a result 

of Nottinghamshire’s County Council’s  ‘Seldom Heard Carers’ initiative (see 
Page 4) should also be available at this meeting  

Booking not essential but if possible contact:  
Geoff Curtis on 0115 9631913 or email:  geoffcurtis@ymail.com 

 
AUTUMN MEETING AND AGM - Wednesday 20 September 2017 from 1 – 4 pm 

At the Nottingham Mechanics, 3, North Sherwood St, Nottingham NG1 4EZ 

AUTUMN EQUINOX EVENT – Friday 22 September 2017 – see page 3 

Please note Open Meetings are preceded by Committee Meetings (see below) 
 

CARERS’ COUNCIL COMMITTEE MEETING DATES FOR YOUR DIARY 

Fri 26 May 10 am    Christopher Cargill House, 21-23 Pelham Rd, Nottingham NG5 1AP 
Wed 21 June  11.45 – 12.45  Nottingham Mechanics, North Sherwood Street, NG1 4EZ 
Fri 25 Aug 10 am    Christopher Cargill House, 21-23 Pelham Rd, Nottingham NG5 1AP 
Wed 20 Sept  11.45 – 12.45  Nottingham Mechanics, North Sherwood Street, NG1 4EZ 
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OUR CONTACT DETAILS: 

Geoff Curtis, Chair To notify attendance at Open Meetings & for all general enquires 
Tel: 0115 9631916 or email: geoffcurtis@ymail.com 

Peter Robinson – Treasurer, Membership queries and forms Tel 01623 512607 or 
email: peter.robinson930@ntlworld.com    

Sandra Vanner – Newsletter contributions Tel: 01773 776739 or email: 
sandravanner@gmail.com 

 

 

►►►►►    PUT THIS DATE IN YOUR DIARY    ◄◄◄◄◄ 

AUTUMN EQUINOX FREE EVENT 
Thinking About Mental Health 

A Co-production event with  
The Carers’ Council and The Nottinghamshire Co-Production Network 

Come and be a part of this FREE five ways to well-being themed event 

Entertainments / Activities / Information 

BUFFET 
RUFFORD MILL is BOOKED for 

FRIDAY 22 SEPTMBER 2017 

For more information contact Geoff Curtis, 
Tel: 0115 9631916 or email: geoffcurtis@ymail.com 

 

 

SUMMER SOLSTICE FREE EVENT 
Wednesday 21 June (11 a.m. – 2.00 p.m.) – Wollaton Hall 

To be held in/around the Community Greenhouse space at Wollaton Hall 
Freeway project with Mindset (Beeston Community Resource) 

� Music � Poetry � Other activities 

Bring your own picnic 
 

Come along and celebrate the Summer solstice with us 
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CARERS’ COUNCIL SPRING MEETING 

We thank Karla Banfield, (Market and Business Partnership Manager) and Aimee 
Dawson,(Market Relationship Officer) from Nottingham City Council who told the 
meeting about the City Council’s new on-line information directory, LiON (turn to 
page 7 for more information.)  It is good that LiON and Nottinghamshire’s Help 
Yourself Directory are linked.   

Thanks also go to Yvonne from The Carers’ Hub, Hazel from the Carers’ 
Federation and Jude from the City Carer Support Service for giving up their time 
to join us, giving Carers’ an opportunity to speak with them.   

Last but not least we again thank Barbara and Glynn for organising our 
entertainment. 
 

SELDOM HEARD CARERS UPDATE 

Following on from an article in last Summer’s newsletter and a talk by Dan Godley, 
Commissioning Officer from the County Council at our meeting a year ago, two 
Stakeholder Events have been held to hear about issues facing ‘seldom heard 
carers’.  The first event took place in June 2016 followed by a sequel in January 
2017.  Participants at both events included, Council employees/members (both 
managers and front line workers), representatives from many organisations including, 
Carers Trust, Carers Federation, Hettys, Inspire (just to name a few) plus carers and 
representatives from carer groups (including The Carers’ Council).  Issues that were 
raised included: access to crisis prevention; support group provision; issues in GP 
surgeries/primary care; difficulty in keeping up to date with changes/services and not 
knowing what is ‘out there’.   

This is a very brief summary and by no means lists all organisations involved or all 
subjects discussed.  At least carers felt that this was set up to listen to them, which is 
important.  The good news is that this initiative is on-going. I was impressed by the 
dedication of those who were there and worked in the field of mental health – there 
was a real feeling of wanting to help to improve things. 

We have recently received all the information shared at the events.  We can forward a 
copy to anyone who is interested.  Please contact me if you wish to receive a copy. 

In addition, copies of a new information booklet recently produced as a result of the 
initiative, should be available for all at our Summer Open Meeting.  

     Sandra Vanner   (Contact details on Page 3) 
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CARERS’ FEDERATION COUNSELLING SERVICE 
New Arrangements 

From the start of May, carers will find it easier to access the Carers Federation 
Counselling service. 

• If you are already receiving support from the Carers Hub and think you would benefit from 

counselling – speak to your support worker and they can refer you 

• If you want to refer yourself directly to the service – ring Christine on 0115 9629310. She 

will arrange for someone to call you back and make an appointment with you.  

The service stays the same 

• Following a referral we will try to contact carers within 1 week to arrange to see them. 

• The first meeting will be an assessment to judge whether counselling by our service is 

appropriate, the best times and place for it to take place and any particular preferences 

you may have re your counsellor. 

• We aim for these assessments to take place within 2 weeks.  

• We will initially offer you 12 counselling sessions but we will review this and if you need 

more we can offer more. We will also try to start your counselling as soon as possible and 

aim for this to be within 2 / 3 weeks of your assessment. 

• The service is free, confidential and provide by trained counsellors who are members of 

the British Association of Counselling and Psychotherapy.  

ACTION FOR YOUNG CARERS 
Carers Federation are pleased to announce that it will be delivering support to Young Carers 
in Nottingham City for another 3 years. More and more young people and children are finding 
that part of the burden of caring falls on them. Support though is out there and you can play 
your part in letting families know that they can get confidential help if they feel that caring is 
starting to impact on the lives of their children. AYC provides support in a number of forms:  

• We can advocate and lobby for more social services support to be provided to the family 

so that young people can be released from inappropriate caring tasks. 

• We can liaise with schools to provide some flexibility around punctuality, homework, 

taking calls in school time and other areas of stress caused by caring responsibilities. 

• We provide a range of activities that help young carers have a social life and mix with 

other young carers who understand what they are going through. 

• We can help young carers access other services including mentoring and currently run a 

transitions project for young carers over 15 yrs helping support them into adult hood. 

For further information visit the website  at  www.aycnottingham.co.uk or 
email  info@carersfederation.co.uk or call one of the team on 0115 9629351 /52/ 53 
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CARER SUPPORT GROUPS/SESSIONS 
IN BROXTOWE, NOTTINGHAMSHIRE 

Run by The Carers’ Federation, groups continue to be held for Carers resident in the 
area of Broxtowe Borough Council 

For more information phone 0115 962 9313 

NOTTINGHAM CITY CARER SUPPORT SERVICE 
ADULT MENTAL HEALTH SERVICES - WE ARE HERE TO HELP 

CONTACT US on 0115 956 0841 or 
email: cswc@nottshc.nhs.uk 

The Carer Support Service aims to identify carers, family and friends, who 
offer support to an individual receiving care for Adult Mental Health Services 

Support Available 

● One to one time with support worker at a place convenient for you 

● Telephone support as needed     

● Information about medication, mental illness and coping strategies 

● Access to Counselling     

● Training and recovery courses in relation to education and employment 

● Benefits check - we can refer you for financial/debt advice      

● Meeting others and access to additional support 
 

Are you supporting someone with a Mental Illness? 
We run a CARERS’ GROUP for family , friends and supporters 

Last Friday of every month – 10 a.m – 12 pm 
Held at Marlow House, Waterford Street Old Basford, Nottingham, NG6 0DH 

 

For information on any of the above call Jude on 0115 9560841/07500993479 

or Emma on 07788386309 
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CONGRATULATIONS TO SUE CLAYTON – A WOMAN WHO CARES! 

On 17th March Sue Clayton was presented with an award at a Gedling 
Borough Council Event held to recognise women in the Borough of 
Gedling who had made a contribution to the community. 
This award was given in recognition of the work Sue had carried out 
in leading the setting up of the mental health drop in centre at Arnold 
Methodist Church.  It was presented to Sue by the Mayor of Gedling, 
Councillor Sandra Barnes.  Sue won under the category 

“Women Who Care”. 
Also on 17 March a Networking Day was held at the Arnold Methodist drop in 
centre where we were treated to entertainment in the form of poetry reading, 
songs and drumming, a wonderful buffet and the opportunity to meet with other 
organisations. Geoff, Peter and Sandra were there manning a stall for the 
Carers’ Council. 

For further information about The Arnold Methodist Mental Health Drop-in 
Centre contact Sue Clayton on 07514 775514. 

 
 
 

LOCAL INFORMATION ON LINE NOTTINGHAM DIRECTORY 

LiON (www.asklion.co.uk) is Nottingham City’s new online citizen 
hub where you can find local information, advice and guidance on 
activities, hobbies, events, interests and groups local to you and 

the person you care for.  You can also find useful information specifically aimed at 
those caring for someone. 

The site features a What’s On calendar which you can use to quickly find activities 
and events that are happening across the City and locally. 

This local directory means you can access the support you need to 
help you connect with people who understand what you are going 
through.  

If you know about a local group please email us at lion@nottinghamcity.gov.uk – 
we want to know what is happening in your community so we can tell others.   

If you do not have access to the internet you can still access this service by  
phoning the City Health and Care Point on 0300 131 0300  
or the information is available through a  
City Care Point, City Libraries, Children’s Centres City GP surgeries 
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NOTTINGHAM RECOVERY COLLEGE AND 
NOTTINGHAM PRIMARY HEALTH AND WELLBEING COLLEGE 

What do we do?  
We offer a range of courses aimed at people who are living with mental health 
challenges. Our courses provide strategies and techniques that students can take 
away with them and use in their daily lives to promote self-management. 

Nottingham Recovery College 
All of our courses at the Recovery College are available to people currently in 
secondary mental health services, and any family member, friend or carer who is 
interested in taking courses for their own health and wellbeing or to support their 
loved one.  

Nottingham Primary Health and Wellbeing College 
All of our courses in this college are available to anyone who is registered with a 
Nottingham City GP; the courses are delivered over a number of community venues, 
including Mapperley, Hyson Green, Aspley, Bulwell and City Centre. 

Currently we are in the process of co-producing a range of courses specifically aimed 
at carers, family and friends. Co-production means a group of people coming 
together, including professionals and those with lived experience of caring for a loved 
one, to create a course through a process of shared decision making. 

We are designing a ‘Looking After Yourself’ course specifically for carers, which looks 
at the difficulties of making time for yourself as a carer and the importance of looking 
after your mental and physical health.  

This 3 week course will be available in our Autumn term, from September 2017. 

If you are interested in enrolling on any of our courses, call the college on the number 
below to request a copy of the prospectus or to book an enrolment appointment. 
Alternatively you can view the college prospectuses online via the links below. 

https://www.nottinghamshirehealthcare.nhs.uk/nottingham-recovery-college  
https://www.nottinghamshirehealthcare.nhs.uk/primary-recovery-college  

Telephone: 0115 9560827 or 07769243329 
Email: nottingham.recovery.college@nottshc.nhs.uk 

Nottingham Recovery College, Duncan Macmillan House, Porchester Road 
Mapperley, Nottingham, NG3 6AA 
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NOTTINGHAM RETHINK GROUP 

The Carers’ Council meets once every 3 months. 
Those of you who would like to meet on a more 

frequent basis might also like to go along to the Nottingham Rethink Group – 
which also meets at The Mechanics.  As this group meets in the evening, it will 
also be of interest to those who cannot attend groups during the daytime. 

THE NOTTINGHAM RETHINK GROUP provides help and support to both 
carers of those with severe and enduring mental illness and also to those who 
experience mental ill health themselves 

The group is open to anyone who would like more information about mental 
illness in a supportive and friendly environment. 

We meet once a month excluding July, August and December where we have 
social outings to discuss matters of concern both locally and nationally and 
often invite speakers to our meetings to provide an expert opinion both relating 
to mental illness and other areas of interest. 

Diary for 2017 

DATE EVENT/SPEAKER 
May 25 Tommy Farmyard, Events Manager, The Hockley Hustle 
June 29 Mark Scooner:  Framework’s “Nature in Mind 
Sept 28 Mark Woodward: Groups & Involvement Manager, Rethink Mental Health 
Oct 26 Dr Julie Hankin, Medical Director, Nottingham Mental Health Trust 
Nov 30 AGM and Social Evening 
 

Meets at: The Mechanics, North Sherwood Street, Nottingham, NG1 4EZ 
On the last Thursday of each month from 6.30 – 8.30 pm 

We would welcome new members so do pay us a visit. 

Please contact the Group Coordinator: Bob Aston 
Tel: 01823 365308 or email nottinghamgroup@rethink.org 
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SOME USEFUL CONTACTS FOR CARERS 
 

CARERS FEDERATION          0115 962 9310 or 962 9369 
CARERS TRUST EAST MIDLANDS (HUB) 0115 8248824 
 

If you live in the CITY of Nottingham - For a carers’ assessment phone the  
City Council on 0300 131 0300 or  
the Carers Trust (hub) on 0115 8248824 for advice and information. 

If you live in Nottinghamshire COUNTY - For a carers’ assessment phone the 
County Council on 0300 500 80 80 or 
the Carers Trust (hub) on 0115 8248824 for advice and information. 

Nottinghamshire Healthcare NHS Foundation Trust: 0115 969 1300 

The Trust’s Involvement Team: 0115 993 4567 

The Recovery College: 0115 9560827 
PALS (Patient Advice and Liaison Service) – Mental Health 0800 015 3367 
 

CRISIS RESOLUTION HOME TREATMENT CONTACTS 
� Nottingham City: 0300 300 0065 (24 hours) 
� Nottingham County South: 0300 123 2901 (24 hours) 
� Mansfield and Ashfield: 0115 956 0860  (24 hours)  
� Bassetlaw: 0300 123 1804 (7.30am – 9pm) or 0115 956 0860 (9pm – 7.30am) 
� Newark and Sherwood:  0300 3000 131 (9am-5pm, Monday - Friday)  or 0115 

956 0860 (5pm - 9am Monday - Friday, and weekends) 

Rethink:  General Enquiries: 0121 522 7007     Advice information 0300 5000927  
Central Notts Mind: Tel: 01623 658044 

 

COMMUNITY MENTAL HEALTH TEAMS – CONTACT DETAILS 
CMHT Bassetlaw Hospital, Worksop, Telephone: 01909 502 011 
CMHT Broxtowe and Hucknall, Hope Centre, , Beeston, Telephone: 0115 854 1271 
CMHT Gedling, Manor Road, Carlton, Telephone: 0115 952 4098 

CMHT Rushcliffe, 93 Musters Road, West Bridgford, 0115 945 5990 (Op 1) 
CMHT Newark & Sherwood, 65 Northgate, Newark, Telephone: 0115 854 2216 
CMHT Mansfield and Ashfield, Millfields,  Telephone: 0115 9560858 

OTHER HELP AVAILABLE 

SMART HELPLINE: 0800 5610 072 (Mon – Fri -9 pm  weekends/bank hols) 
Samaritans:  116 123 
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   THE CARERS’ COUNCIL 
   Allies in Adult Mental Health 

 

The Carers’ Council is a charity and offers support across Nottinghamshire to 
families, friends and carers of those experiencing mental distress by providing: 

� Someone to talk to about experiences  

� Quarterly Open Meetings with speakers and social activities.   

� Quarterly Newsletter of events and information.  

� Outings for members and family. 

� Promoting a partnership approach - working with NHS healthcare staff, 
Councils and other organisations 

If you would like to find out more or would like support, contact Geoff Curtis:  
Tel: 0115 9631916 or email: geoffcurtis@ymail.com 

Charity Commission No 1073466 

 

For anyone new to The Carers Council and this newsletter,  

we very much welcome new members and people who would like to become involved 
with our organisation. 

If you would like to become a member or for information contact Geoff Curtis 
On 0115 9631916 or email: geoffcurtis@ymail.com to find out more.  

 You can then receive your own copy of this newsletter.  
We make no charge for membership! 

 

LET US HAVE YOUR NEWS AND VIEWS FOR OUR AUTUMN NEWSLETTER 

Do you have news/views you would like to share with our readers? 
We would be delighted to hear from you 

We welcome articles/letters from individuals and organisations alike. 

This is your chance to make yourself heard 
Closing date Friday 11th August 

Email sandravanner@gmail.com or phone 01773 776739 

 

We hope you find this newsletter useful but you will appreciate it is costly so 

PLEASE let us know if we send you a newsletter but it is no longer required 
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CARERS’ ROADSHOWS 
COMING TO A NEIGHBOURHOOD NEAR YOU! 

Trevor Clower, Founder of the Carer Roadshows, has sent in dates for this Summer. 
Geoff Curtis, Chair of the Carers’ Council is also taking part. 

• Find out about local carer services and support 

• Talk to carers, service providers and service planners 

• Find out about rights and benefits 

• Meet carers and share experiences 

• Air your views 

• Browse the market place 

Come Along Anytime From 10 Am To Any of the Locations listed 
 

6th June (Tues) ............................. Valley Health Centre, St Ann’s, Nottingham 
12th June (Mon) .......................... Riverside Health Centre, Bulwell, Nottingham 
13th June (Tues) ...................................... Cornerstone  Health Centre , Clifton 
14th June (Wed) ................................... Methodist Church, Front Street, Arnold 
20th June (Tues) ............................... Mary Potter Health Centre, Hyson Green 
23rd June ( Fri) ............................... Mansfield Market, Market Place, Mansfield 
4th July (Tues) ........................................... Stapleford Care Centre, Stapleford 
6th July (Thurs ................................................... Kings Mill Hospital,, Mansfield 
13th July (Thurs ) ................................... Retford Market, The Square,  Retford 
14th July (Fri ) ..................................... Newark Market, Market Place,  Newark 
27th July (Thurs ) ............................. Southglade Park Life Festival, Top Valley  
2nd August (Wed ) ......................................... Lark in the Park, West  Bridgford 
11th August (Fri )............................. Worksop Market, Bridge Street , Worksop 
15th August (Tues ) ...................... Valley Health Centre, St Ann’s,  Nottingham 
18th August (Fri )....................... Riverside Health Centre, Bulwell,  Nottingham 
8th September (Fri ) .............. Cornerstone Health Centre, Clifton,  Nottingham 
12th September (Tue ) . Mary Potter Health Centre, Hyson Green,  Nottingham 
14th September (Thurs ) .................................... Kings Mill Hospital , Mansfield 

 

If you would like further information phone  
THE CARERS’ HUB on 0115 8248824 


