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Carers Federation provide this service for unpaid 

carers funded by Nottingham City Council and it 

has seen a number of changes in the last year. April 

1st 2014 saw the introduction of two new strands 

the Carers First Service. Support Workers began 

undertaking Local Authority Carers Assessments 

(where there is no Social Care involvement) and 

we started the new Respite Service in partnership 

with Nottingham Community Housing Association. 

Uptake for both was slow in the first couple of 

months but has been increasing throughout the year.

Many carers have also seen changes to benefits 

and the disappearance of other specialist support 

services during the year and we had a strong focus 

on being ready for the implementation of the Care 

Act on 1st April 2015. Carers First has been very 

actively supporting and advocating on behalf of 

carers to ensure they receive benefits they are entitle 

to.

“We received a fridge freezer, money for TV through 

family fund, which my support worker helped me 

apply for. This has made a huge difference to my 

family.”

“The blue badge has arrived - it has made such a 

difference, appointeeship has arrived from DWP”

Events 2014/15
● Carers Week  at Christopher Cargill House –

 an  afternoon and early evening  event with  

 74 carers attending. Many services had   

 information stands

● Our Carers Right Day event had a presentation  

 from our City Commissioner on how the   

 Council was preparing for the introduction of 

 the Care Act 1st April 2015. This event was  

 very successful and gave carers an opportunity  

 to gain information and ask questions

Caring with Confidence
The Caring with Confidence workshops are a set 

of seven workshops aimed at supporting carers to 

look at their own Health and Wellbeing as well as 

the people they care for.  The workshops explore 

practical strategies to support Carers to manage 

their caring role.   From April 2014 to April 2015 

80 carers attended 49 workshops with an average 

of 7 carers attending each session. The feed back 

from carers has been very positive, 85% of the 

carers stated that the workshops made  them feel 

more confident in their caring role and 100% of 

carers who attended said they would attend similar 

workshops in the future.

Two stand alone sessions were run at Oakfield 

School and two at Clifton Methodist Church, the 

remainder took place at Carers Federation on Pelham 

Road.

Carers Federation Clinic
Carers Federation Clinic went live in 2014 providing 

a podiatry service in partnership with CityCare. 

Carers are able to get a health check up when they 

attend events like those in Carers Week

Our support to carers
Last year saw Carers First supporting more carers in 

Nottingham – an increase in face to face meetings, 

more telephone calls – providing more information, 

more advocacy and pointing more carers in the 

direction of additional support.

Customer Satisfaction:
City:
74% of Service Evaluations were returned in Quarter 

1 of those 95% said they would use the Carers 

First Service again and 100% said they would 

recommend the service to other carers.

What carers say 
about the service
“The recognition of the role I play helping my father 

has finally been taken seriously by my family and 

doctors etc, this has been a step forward.”

 “Not sure what I would have done without you, I’ve 

written in before thanking you guys, I think I will 

write in again. I’ve had no one to turn to except your 

organisation. Thank you isn’t enough you and the 

rest of your team are really wonderful.”

“The support I received from your service is 

invaluable. I don’t think I would still be here, you 

saved my life – a year on I am happy and content 

and put boundaries in with my cared for.”
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 “I have better 
peace of mind,

less anxious. 
Relief of financial 

pressure.”

“We received a fridge 
freezer, money for TV 
through family fund, 
which my support 
worker helped me 
apply for. This has 
made a huge difference 
to my family.”

 “Felt less intimidated 
by services, felt that 

staff involvement 
changed agencies 

approach.”

“Really enjoyed 
the workshops 

they have really 
helped with my 

confidence. I also 
enjoyed the Carers 

Week event.” 

“Brilliant 
meeting today. 

Very interesting. 
We have all 

enjoyed a good 
chat.”
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Carers Federation Ltd
Christopher Cargill House
21-23 Pelham Road
Nottingham.  NG5 1AP

Tel: 0115 962 9310
Fax: 0115 962 9338

www.carersfederation.co.uk
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