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April 2014 was a very exciting month for Carers 

Federation Mentoring service. Three new contracts 

started with very distinct and different areas of work.

● With Children in Need funding we began 

 working with young carers in transition to  

 adulthood

● A new project started looking at how children  

 and young people can influence how health  

 providers make their services more welcoming  

 and accessible to people of their age.

● We began to introduce advocacy training to  

 volunteer prisoners in Whatton and Nottingham  

 prisons so that they can effectively support  

 other prisoners with social care needs

This report goes into more detail on these projects; 

their challenges and successes and we hope 

you enjoy reading about how innovation based 

on empowerment, volunteering and a mentoring 

philosophy can bring positive changes to peoples’ 

lives.

Future Pulse
Carers Federation and

Bright Ideas Nottingham 

have been commissioned

 by the Nottingham Clinical Commissioning Group 

to work in partnership to improve access to health 

services for children and young people across the 

city.  We want the views of children and young 

people to be heard and responded to.

We have held four launch events across the city. 

Young people and young adults came up with the 

name for the project, designed the branding and 

developed jingles which are currently being aired 

on the radio.  Children under 11 have designed 

their own ‘family of Well Beings’ which should start 

appearing across the city over the coming year.

“From the age of 12 I’ve been going 

to the doctors on my own so I’ve felt confident 

and comfortable going into these environments for 

a long time.  For many friends and young people I 

know however, they go with their mums – some up 

to the age of 17 or 18.  For young people who have 

to go unaccompanied it is really important that they 

feel supported to go into that environment.“ 

The project is beginning to award quality standards 

to health services who can evidence that they are 

‘child’ and ‘young person friendly’. 

’15 Steps Challenge’ – 

an NHS patient feedback tool 

that we have adapted for

children  and young people.

‘You’re Welcome’ – 

a Department of Health

quality criteria that services

can work towards including

a ‘Mystery Shop’

element.

The Well beings will help to 

engage children across the 

city, encouraging them to

feed back about their 

experiences of health services.  

Children will be awarded certificates and stickers for 

their involvement.

Mentoring

Nottingha
m

Meet and work with 97.5 kemet fm DJs and 

Presenters, Naughty Raver, Nico D and DJ Driver

Make an advert or a jingle (the best will be made

up and played on 97.5 kemet fm)

Contribute to a group advert that will be played

on 97.5 kemet fm

Help us to launch a new project for children 

and young people

Wanted!

 creative people

aged 12-18 years

Saturday 20 September, 12- 2pm

 at 97.5 kemet fm studio

#getinvolved

If you work with children and young people aged up to 25 years,
you’ll want to know more about a fantastic new project.

Carers Federation and Bright Ideas Nottingham are working in partnership to
build a vibrant volunteering team of children, young people and young adults
from a wide variety of backgrounds. This team will help to improve health and
well-being services and information across Nottingham city over the next 3 years.

Young volunteers will learn skills and gain experience in

• Mystery shopping
• Training and teaching
• Group work
• Project design and development
• Community engagement and community research

They will receive

• Free training
• Accreditation
• Expenses
• Mentoring

There are a number of ways young people can be involved and an initial
‘Design a Project’ event will be an opportunity for children, young people and
young adults to have their say straight away, shaping the branding and identity
of the project.

Small bursaries may be available to organisations who can help support
attendance on the project from the children and young people they nominate.

To Get Involved in our information event for organisations and projects
please contact: Tessa Hullet, Carers Federation:
T: 0115 962 9333   E: t.hullett@carersfederation.co.uk

Thurs 31 July - 10am to 12.30pm
Carers Federation, 21-23 Pelham Road, Nottingham NG5 1AP

Nottingham

This event is part of  the Access To Health project run by The Carers Federation and Bright Ideas

Nottingham. The event will help us to shape a new project that aims to make health and wellbeing

services in Nottingham more child-friendly.
Booking is not essential but you may want to reserve your place as places are limited.

All children must be accompanied by an adult.
More information: Events Team, Bright Ideas Nottingham

T: 07989 302571  E: events@brightideasnottingham.co.uk

Saturday 11 October, 10am to 12noon

Cecil Roberts Room, Floor 1, Central Library, Angel Row, Nottingham NG1 6HP

An event for children aged 5-11

· Have fun with everybody’s aunty, Patty Dumplin

· Create your own Wellbeing character

· Help to create a new story book for children

Patty Dumplinand The Wellbeings

Nottingham

#getinvolved



Young Carers 
Transitions Project
In April 2014 the Mentoring Service set up our 

Young Carers Transitions project. This project is 

funded for three years by Children in Need, and 

is open to Young Carers from Gedling, Broxtowe, 

Rushcliffe, and Nottingham City aged 15-19 years.

We offer group sessions and one to one mentoring 

support to enable young carers to develop their skills 

and confidence to make decisions about their future 

and become more independent. 

The Life Skills group programmes themed 

sessions and workshops,includes issues such as 

assertiveness, positive relationships, self-esteem, 

becoming independent, decision making, education 

and training and employability skills.  We have 

external agencies delivering sessions on First Aid 

and Healthy Living, as well as the Carers Federation 

Counselling Service who are delivering sessions 

on emotional well-being. Participants also have an 

opportunity to develop peer support networks and 

friendships with other young carers.

At 17, we offer one to one mentoring sessions 

with one of our fully trained volunteers. Volunteer 

mentors support their mentees to identify their 

individual transition needs, set achievable and 

realistic goals, and empower them to work 

towardtheir aspirations. 

The service provides young carers in the 

conurbations with a much needed opportunity 

to access support, and complements the work of 

Action for Young Carers within the City by offering 

an additional and focused programme for the older 

young carers.

Annual Report 2014/15



Zack (18) was at risk of loosing his college 

placement due to aggressive outbursts toward 

other students. He recognised that these were 

partly due to the stress of trying to maintaining a 

positive face at home in spite of his mum’s illness. 

He had experienced bullying and had difficult peer 

relationships at college but despite this enjoyed his 

course and did not want to loose his placement. In 

addition to introducing him to a volunteer mentor.  

We discussed accessing counselling support 

with Zack so he could open up about his feelings 

around his mum’s illness and made an appropriate 

referral. Zack has been very engaged and proactive 

in working with his mentor to develop tools and 

strategies that he finds useful. His mentor offers 

suggestions and Zack will try them out for himself 

or generate his own solutions. Over a few sessions 

Zack has identified several strategies that work for 

him and the number of outbursts he has reduced 

to the extent that college has removed the threat 

of expulsion from him. He independently decided 

to address the issues he was having with one of 

his classmates face to face and this had a positive 

outcome. He has also found that “running makes 

me less angry” and has started a regular running 

schedule. As his confidence and self-esteem has 

improved, Zack has also begun to explore his future 

goals with his mentor. At the start of their work he 

planned to complete his level 1 in construction and 

then work alongside his Dad in general maintenance. 

He has now identified specific aspects of his course 

that he is particularly interested in and looked into 

various skills development options. He is now 

enthusiastic about the possibility of starting an 

apprenticeship in carpentry and joinery.

Young Carers 
Study 2 

Allie is 18 in her final year at college. She hoped to 

study Law at university but lacked confidence and 

self-esteem and struggled to find anything positive 

to say in her personal statement. Her mentor helped 

her to explore the skills, qualities and experiences 

she had developed through being a young carer. 

This was a great boost to Allie’s confidence and 

self-esteem as she had never considered this as 

noteworthy. Her mentor had to work sensitively 

with Allie when she came to the next session with a 

statement written entirely by her parent, supporting 

her to find her own voice and take ownership of 

her application. This process helped Allie separate 

herself a little from her reliance on the family unit 

in order to move toward independence. However 

she was not willing to consider moving far from 

home to attend university and this challenged her 

mentor to remain focused on her mentee’s goals and 

aspirations rather than imposing her views onto Allie 

while encouraging her to consider her decisions and 

options. Allie identified the positives and negatives 

of her choices and was satisfied that these met her 

present needs. 

Young Carers Study 1



Annual Report 2014/15



Young Carers 
Transitions Project
We have also taken groups of Carers to several 

events over the year – to Birmingham for a 

Radio1 Xtra event where young people were able 

to experience working in the media industry and 

to Nottingham Climbing Wall where they could 

participate in a new – and for some quite challenging 

– experience, and develop their build team-skills, 

confidence and self-esteem. 

Their feedback shows what they gained from 

participating in these activities 

“I met some good people and developed my 

teamwork and trust in others”

“Being involved in the project has made me more 

confident to try other activities”

“Attending the event has helped me to understand 

what I want to do”

“I have gained a lot of confidence in myself by 

accomplishing challenges I didn’t think I could do”

National Offender 
Management Service (NOMS)
Social Care Prison Pilot 
Carers Federation was awarded a NOMS Grant 

in April2014, to deliver a 12 month pilot project 

providing Social Care Peer Advocacy within HMP 

Whatton and HMP Nottingham. An independent 

external evaluation will be completed by Professor 

Azrini Wahidin by June 2015 as stipulated by NOMS.

 The pilot aims to:

● Understand the emerging social care needs  

 and advocacy themes

● Evaluate the need for Social Care within two  

 very different establishments

● Explore advocacy model/s and impact 

● Evidence the take up and outcomes of both   

 Peer Advocates, those accessing the project,   

 Prisons and local authorities  

 The models have had to be adapted slightly to 

accommodate the different needs of the prisons this 

has mainly been around implementation. The robust 

structure of both schemes has been underpinned by 

the role of the Paid Advocate. At both prisons this 

provides regular and consistent supervision of 22 

peers in total and has improved communication, 

pathways, external and internal networks. A key 

function of the Paid Advocate role is to support the 

more complex advocacy cases. The introduction of 

this role within the prisons provides greater structure 

for peers and also enables advocacy to be provided 

in the lead up to, during and post release where 

prisoners may not be able to have access to engage 

the necessary services and support.

A specialist advocacy training package has been 

delivered to the prisoner peer advocates providing 

an innovative and engaging training approach that 

incorporates the different needs of prisoners in 

terms of skills, understanding and life experience. 

The programme aims to ensure prisoners are 

better equipped to carry out the peer advocacy role 

focusing on boundaries, confidentiality, social care 

need, reporting and communication.  

 Peer Advocates have been involved in key areas 

of development through focus groups developing 

marketing and branding giving them a sense of 

ownership and achievement. Both prisons are 

using the red t shirts as a way of promoting peer 

advocates within the prisons. This promotes the 

projects and identifies peers to other prisoners. As 

well as providing direct advocacy support part of the 

peer advocate role is to highlight social care need, 

the project and support prisoner pathways into the 

project. 
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Carers Federation Ltd
Christopher Cargill House
21-23 Pelham Road
Nottingham.  NG5 1AP

Tel: 0115 962 9310
Fax: 0115 962 9338

www.carersfederation.co.uk

Carers Federation Limited is registered in England as a company limited by guarantee     
Registered office: 1 Beech Avenue, Sherwood Rise, Nottingham NG7 7LJ     Registered number 3123142  Registered charity number 1050779

In this report, some names have been changed to protect the anonymity of people who use our services.
Photographs have been reproduced with the kind permission of those involved.
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