East Midlands

Nottingham ICAS

Christopher Cargill House, 21-23 Pelham Road,
Nottingham NG5 1AP
nottinghamicas@carersfederation.co.uk

Leicester ICAS

The Business Box, 2 Oswin Road, Braunstone,
Leicester LE3 1HR
leicestericas@carersfederation.co.uk

Lincoln ICAS

Unit 14, Evans Business Centre, Gateway Park,
Roman Way, Lincoln LN6 9UH
lincolnicas@carersfederation.co.uk

Yorkshire & Humberside Region
Hull ICAS

Community Enterprise Centre, Cottingham Road,
Hull HU5 2DH

hullicas@carersfederation.co.uk

Rotherham ICAS

Unit B1, Patrick Tobin Business Park, Bolton Road,
Manvers, Dearne Valley, Rotherham S63 7JY
rotherhamicas@carersfederation.co.uk

Sheffield ICAS

Room 9, The Circle, 33 Rockingham Lane,
Sheffield, S1 4FW
sheffieldicas@carersfederation.co.uk

Leeds ICAS

Unit 21, Shine, Harehills Road,
Leeds LS8 5HS
leedsicas@carersfederation.co.uk

North West Region

Liverpool ICAS

The Gateway Conference Centre, 71 London Road,
Liverpool L3 8HY
liverpoolicas@carersfederation.co.uk

Manchester ICAS
Arthur House, Chorlton Street, Manchester M1 3FH
manchestericas@carersfederation.co.uk

Penrith ICAS

Suite 5, Cumbria House, Gilwilly Industrial Park,
Penrith, Cumbria CA11 9FF
penrithicas@carersfederation.co.uk

Preston ICAS
Suite 2, The Unicentre, Lords Walk, Preston PR1 1DH
prestonicas@carersfederation.co.uk

North East Region

Newton Aycliffe ICAS

Evans Incubation Centre, Durham Way South,
Aycliffe Industrial Park, Newton Aycliffe,
County Durham DL5 6XP
aycliffeicas@carersfederation.co.uk

Newcastle ICAS

City Executive Centres, Cuthbert House, City Road,
All Saints, Newcastle upon Tyne NE1 2ET
newcastleicas@carersfederation.co.uk

Ona nony4eHun 6onee NnoApoOHbIX
CrpaBOK 3BOHUTE:

East Midlands North West
0808 802 3000 0808 802 3000
Yorkshire & Humberside North East
0808 802 3000 0808 802 3000

or email: icas@carersfederation.co.uk
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The Independent Complaints Advocacy Service (ICAS) is provided in
the East Midlands, North East, North West and Yorkshire & Humberside

by Carers Federation Limited.

Carers Federation Limited is registered in England as a
company limited by guarantee. Registered number 3123142

Registered charity number 1050779
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Registered office: 1 Beech Avenue
Sherwood Rise, Nottingham NG7 7LJ

www.carersfederation.co.uk
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Y10 Takoe A Cu 3mn 3c?
A Cn 31 Oc obo3HavaeTt
HesaBucumasa AgBokaTckas
Cnyx0a no pacCMOTPEeHNto
Xanob. Mbl moxxem Bam nomoub
ecnn Bbl cuntaeTte 4to Bam He
okasanu Hobxogumble ycryrm B
HaunoHnanbHon Cnyx6te
3apaBoxpaHeHns (OH Bny 3c)
1 Bbl noaTomy pewmnnu nogatb
xano0Oy.

An Cun 3n 3c aBnsietcs
@ GecnnatHoii

@ HesaBncnmon

® KoHdmaeunansHom

Uaem HaBcTpeuy Bawmm
noxernaHUsAM roBopsi Ha
Bawem poaHoOM Ai3biKe.

Mbl MOXXeM nogaBaTb UHGOPMaLNIO

O Halux ycnyrax Ha HeCKOJIbKUX
A3blKaX N yNpoOCTUTb cnocob
KOMMYHUKauun C Bamu B

3aBUCUMOCTK OT Bawmx noxenaHun.
Hanpumep, Mbl MOXXeM MUCNOb30BaTb

Wwpndt Bpanns, yBenuyeHHbIn

nevaTHbIn WPUMT nnun xxe aygmocgopmaThbl.

CoobwuTe Ham, NoXxanymncra,4To MMeHHO
Heobxoamnmo ansa Bac n mbl caenaem Bcé

BO3MOXHO€e 4YToOblI NoMo4b Bam.

< < < <

XX XX

Aun Cn 3mn 3c nmeet npaso:
okasaTb Bam ob6Luyto nogaepkky npu nogade
Xanobbl Ha QH Ay 3c.

cHabanTb Bac KOMNNEKTOM MHCTPYKLUUIA Kak
BecTu Aeno rno cobcTtBeHHoOM xanobe
cBsi3aTb Bac ¢ gpyrummn nuuamm kotopble
mornu 6bl Bam nocogencreoBaTthb.
npenocTaBnUTb NEPeBOAYMKa €cnv oH Bam
Heobxoanm.

BCTpeTuTbcs ¢ Bamn B ygobHom anga Bac
MecTe ecnn y Bac HeT BO3MOXXHOCTU

noceTUTb Haw odumc nnun obLaTbcst C HaMu
no TenedoHy

Aun Cn 31 3¢ He umeeT npasa:
OKasblBaTb NOAAEPXKKY B TpeboBaHMM
KOMMEHCcaLMn 3a KITMHUYECKY0 HEOPEXXHOCTb
OKa3blBaTb BO34ENCTBME HA TO YTOObI
COTPYAHUK OH DY BC Nony4usn
AVNCUMNIIMHAPHOE B3blCKaHne

AaBaTb IOpMONYECKNE COBETI
OKa3blBaTb MOMOLLb M0 xanobam Ha
NnpuBaTHOE MEAMLIMHCKOE NeveHne
AaBaTb MEAULMHCKNE COBETHI.
NpoBOAUTL paccrnenoBaHve no
xanobam

<

OMbITHBIN COTPYAHMWK, @ UMEHHO,
AQBokaT cMOXeT okas3aTtb Bam
noMoLLb NPU Nnogaye xanoobbl.
ApgBokaTtbl An Cu On 3¢ He
MOTyT OKa3sblBaTb NOLAEPKKY

B Mpouenypax 3a npegenamu
OH diny Bc.

ApnBokKaTbl MOryT:
NOMOYb COCTaBNATb NUCbMA
B HeoOXoaMMble MHCTaHLUMN
nogroTBntb Bac k npuémam

1 nocewiaTtb Ux BMecTe ¢ Bamu
opraHm3oBaTb BO3MOXHOCTb
Bam koHmaeumnansHo
NoroBopuTb C KemM HUBYOb
HEe3aBUCUMbIM OT OH A4 3¢
nomoyb Bam pasobpaTbcs BO
BCEX BO3MOXHbIX BapuaHTax
Ha Ka)xgown ctagun Bawen
»Kanoobbl

OTBETUTb Ha BOMPOCCHI C TEM
4TOObI NOMOYb Bam NpuHATL
pelwleHne

[EencTBoBaTb B COOTBETCTBUMU
¢ Bawwnmu ykazaHnamm a He
XenaHnsmn gpyrmx nu





